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Counts the Calls 
Sets into perma- 
nent socket in the 
keyboard; registers 
one for each pres- 
sure of the thumb 
lever 


















Keeping count 
of calls handled 
daily means keep- 
ing informed on 
trafhe tendencies 
—keeping ahead 
of service require- 
ments. 


Neder 


Counters—attached tothe 
keyboards—enable you to 
take periodic counts; give 
you data for forehanded 
management and show 
you the volume handled 
by each operator. 


Send for booklet. 


Veeder Mfg. Co., 1! Sargeant St,, Hartford, Conn. 


















lead the 
world in 
anchor sales. 
WHY? 0 








EVERSTICK @ 
ANCHORS 





EVERSTICK 
Anchor Co. 


St. Lewis, Me 
U.S.A 








CONNECT wits 
* DRYVINS 


FOR THAT RUSH JOB 


They’re expansion shields. 


They don’t have to be screwed or 
chucked. 

They save you time, trouble and 

They hold any wire in the strongest gale. 


The Expansion Shields 


You Hammer Home 





The shield holds the load, the nail 
simply accomplishes and maintains the 
expansion. 

Several sizes, for connecting bridle 
rings, loop straps, boxes, terminals, 
conduits. Use Dryvins any place you 
need a bolt, nail or screw and want to 
Save time. 


Good for 1200 lb. dead pull 


For Samples— Write 


STAR EXPANSION BOLT CO. 


147 Cedar Street New York City 


American Steel & Wire Os."- 


W&M 
"T clephone 
elegraph 
Wire 


Strand-st=s. wm 
Pole Steps 


Descriptive Uterature — Free 


American Steel & Wire 
Ginicage > Company 




















CEDAR 
POLES 


Treated or Plain 
Pentrex a Specialty 


NATIONAL POLE CoO. 
ESCANABA :: :: MICH. 
228 Broadway, Hew York 
2644 Sammit St. Telede Oble 
Rialte Bidg, San Pranciues 




































Hubbard 


Pittsburgh - 


& Company 


For twenty years 
Manufacturers of 
Telephone Pole Line 
Hardware. 


ask yeur jobber 


Chicago 


a 











Telephone Cables 


ALL SIZES AND 


ae CAPACITIES 
& Hard Drawn Copper 


Telephone Wire 


AMERIGAN ELECTRICAL WORKS 


PHILLIPSDALE, R.1. 


O81 AOO—112 W. Adams 81. 
OINCINMATI—Traction Building 
MEW YORK—100 East 420d Si. 


BOSTON—IT76 Federal St 











Pole Pusher 


O digging around the 

leaning pole—no back 
straining—only one man re- 
quired. A real saver of 
time, labor and _ strength. 
Straightens leaning poles, 
takes slack out of wires on 
corners, moves pole through 
trench on resetting, holds 
pole straight while pulling. 


Light enough for one man 
to carry and operate. Write 
for folder and prices. 


Harrah Manufacturing Co. 


Dept. T Bloomfield, Ind. 
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Fort AYNE 


PRINTING VY Company 
FORT WAYNE, INO 


Printers and Blank 
Book Manufacturers 


Write for Samples and 
Prices on I.C.C. Forms 


Ours Are the Best 











CROSS 
ARMS 


Fir—Cyprese— Yellow Pine 
Plain or Treated 


CONDUIT, LOCUST PINS, 
BRACKETS, ETC. 


PORTER & ROSS 
30 Church St. NEW YORK 






































ELECTRIC APPLIANCE COMPANY ST. PAUL ELECTRIC CO. B. R. ELECTRIC COMPANY 
Chicago, Dallas, San Francisco, New Orleans St. Paul, Minn. Kansas City, Mo. 


Now for Future Use 


Lines clear, give them the O. K. with a Leich Wire Chief's 
Test Cabinet. Shorts, grounds, high leaks, show up when each 
line is put through a routine test and compared with previous tests 
taken when the line was known to be in good condition. Antici- 
pate trouble and clear it before weather conditions become more 
disagreeable. 





During the winter months when outside work is impossible, 
a thorough test of all lines can be made at odd times and this 
record will become highly valuable when active outside work begins. 


A Leich Wire Chief’s Desk takes the uncertainty out of 
trouble chasing. 


Write for catalog 


LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


DISTRIBUTORS 
POST GLOVER ELECTRIC CO. 
Cincinnati, Ohio 





























































—, Insurance at 
The 














Policy + a Saving 


of Lynton T. Block & Co. is to 
issue the most satisfactory and 
comprehensive insurance to be 
had anywhere— 

Furnishing absolute protection 
at cost. 

Embodying all the standard fea- 
tures and more. 





Covering special classes and se- Established 1911 
lected risks. Workmen’s Compensation Accident 

Selling at established rates. Employer's Liability Burglary 
eo a O Se ant of Public Liability Plate Glass 

Sieh phe nal service that is Teams Liability Elevator 

. ee F 
net equaiied dlsesheve. Contractor’s Liability Automobile 
P ° ° More Than a Million Dollars Saved Our Assured in the Fourteen 
It is an honest policy, carried Years We Have Served the Telephone Industry. 








out in an honest way and gives a 


square deal under all conditions. 
This forms the creed of every 
member of the organization and 
has built up the reputation of 
Lyraton T. Block & Co. until it is 4 . 








one of the best and most favor- ST.LOUIS,MO.Cc 
i. cia ts te Mees UNDERWRITERS OF SELECTED CLASS INSVRANCE © 


Valley. AT A SAVING 









































UTiLities INDEMNITY EXCHANGE 





EMPLOYERS INDEMNITY CORPORATION 
Chamber of Commerce Building St. Louis, Mo. 
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The year now ap- 
proaching to a close 
has been a most 
prosperous one in 
our country and has 
brought many notable advances in business 
affairs. 

Within a month or two the economic 
statisticians will present their figures show- 
ing us just how far above normial the busi- 
ness of 1925 has run, but, without waiting 
for exact data, we know that good times 
have prevailed generally throughout the 
country and that genuine prosperity has 
blessed practically all classes. 

One of the outstanding features of the 
year’s financial history has been the in- 
creasing demand by investors for securities 
It has been 
a record-breaking period in the financial 


of public service companies. 

market, but while the motors, oils, rails 

and. other stocks have bounded up and 

down more or less wildly, the utilities have 

steadily gained in popular estimation, and, 

what is more, they have held their gains. 
*x* * * * 

The record shows that the investing pub- 
lic have come to realize as never before 
that the companies which furnish people 
with essential utility service rank first as 
safe custodians of their spare capital. 

This sentiment is being strongly felt 
right now in the telephone industry all over 
the country. Investment houses are giving 
the telephone field unusual attention with a 
that need 
capital for extensions, so as to have securi- 


View to financing companies 


tics to sell their customers, and, in some 


cases, for the purpose of getting control of 
telephone properties. 


KEEPING A WATCHFUL EYE ON TELE- 
PHONE FINANCING PLANS 


At the same time leaders of telephone 
associations—the men who desire to pro- 
tect and conserve the telephone business— 
are studying the situation carefully in 
order to make proper use of this new de- 
velopment of interest by financial agencies, 
and to insure that it becomes of permanent 
value to the industry. These leaders are 
gratified to note this desire on the part of 
financial groups to supply capital to tele- 


Here’s hoping that next 
Friday all of “Teleph- 
ony’s” readers and their 
boys their 
fathers and mothers and 
their kith and kin all along 
the line—that is, the an- 
cestral line, not the party 
line—have a Merry Christ- 
mas! 


and girls, 


“Telephony” sincerely 
hopes it will be the best 
Christmas you folks ever 
had, and that its spirit of 
good cheer, kindliness and 
hopefulness extends over 
to New Year’s Day and 
on, and on, and on through 
1926—in fact, forever and 
then some! 


phone companies, but 
they realize, also, 
the necessity of see- 
ing that these finan- 
cial plans work out 
for the best interests of the service com- 
panies in the long run and to the best ad- 
vantage of the industry as a whole. 

In other words, that not only the neces- 
sary capital be secured, but that with it is 
assured capable management, and that the 
right kind of affiliation and cooperation 
with the telephone interests of that terri- 
tory be maintained. 

Lack of adequate capital handicaps a 
business enterprise, but it is recognized 
also that dangers may threaten when there 
is a rush to invest. 

* * * * 

What the Independent telephone leaders 
hope to guard against is investment groups 
getting control of telephone properties by 
financing them with a view to selling them 
at a profit without regard to the future of 
the companies as units in the telephone 
industry. 

This is a free country and there is no 
law against a banker, for instance, buying 
a telephone plant and selling it to whoever 
will pay the highest price, but telephone 
men know that such transactions—purely 
for profit—would not be for the enduring 
good of their business, and, in fact, would 
demoralize it. 

* * * * 

That is why the telephone associations 
are watching developments vigilantly with 
a view to guiding financial operations along 
safe lines; and that these efforts are not 
without effect is shown by a letter recently 
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received by the United States Independent 
Telephone Association from a prominent 
Eastern investment house. 

This investment concern was attracted to 
the Independent field as offering a fine 
opportunity for financial operations, and 
it made a thorough investigation both as 
to providing funds to companies needing 
capital, and also as to the possible con- 
solidation of several small adjacent com- 
panies into one group. 

“As a result of our studies,” the invest- 
ment house wrote the national association, 
“we have reached the conclusion that the 
interests of the industry as a whole, as 
well as of the individual companies, will 
be best served by leaving to the company 
officials the function of initiating financial 
policies which seem to them desirable, 
rather than by usurping this function our- 
selves. 

“We are, accordingly, writing you this 
letter to tell you, and through you any of 
the Independent companies that may be in- 
terested, that we shall be glad to discuss 
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COMING CONVENTIONS. 
South Dakota, Sioux Falls, Cataract 
Hotel, January 12, 13 and 14, 1926. 


Minnesota, Minneapolis, West Hotel, 
January 26, 27 and 28. 


North Dakota, March 9, 10 and 11. 

New York, Rochester, May 19, 20 
and 21. 

Pennsylvania, Philadelphia, 
Sesquicentennial Celebration. 


During 








financial problems with telephone company 
officials, and to offer our services and ad- 
vice to any companies desiring them in 
connection with their individual financing 
with the 


problems, or in connection 


financial aspects of prospective consolida- , 


tions.” 
x Ok ok ok 
This is considered the right attitude on 
the part of financial interests desiring to 
invest in telephone properties. It means 
the investment of money in a successful 


telephone plant and leaving in charge the 





Vol. 89. No. 23. 


practical telephone men who by good man- 
agement have made the business a success. 
This policy would benefit the 
industry. 


whi le 


This, of course, is in direct contrast t 
the policy that would seek control in order 
to install a financial management with the 
purely selfish purpose of selling out at 
a profit without any regard to the future 
of the company as a unit of the industry 
supplying telephone service to the public. 

Such a practice, it is evident, would in- 
jure the telephone business in more ways 
than one, and it is to guard against just 
such results that the association leaders 
feel it necessary to scrutinize such financial 
moves. 

They believe that the telephone industry 
will thrive best only when service com- 
panies are controlled and managed by prac- 
tical telephone men who have made a suc- 
cess and are in the business to stay. Out- 
siders who dip in to skim off the cream 
generally leave nothing but “skim-milk” in 


any business. Then the receiver comes in. 


Purpose and Value of a Peg Count 


Operations Making Up a Peg Count—Value of Data Obtained in Handling 
Traffic Satisfactorily and Economically and in Engineering of Equipment 
Changes—Paper Read at Traffic Conference During National Convention 


By R. S. Brewster, 


Traffic Superintendent, Lincoln Telephone & Telegraph Co., Lincoln, Neb. 


{ am taking the liberty of approaching 
the subject of “The Value of Peg Counts” 
by briefly reviewing the various operations 
making up a peg count and with which 
you are, no doubt, familiar. The reason 
for this manner of approach lies in my 
belief that with many of us the peg count 
has been a routine job resulting mainly in 
another record to file. I frankly confess 
that until a few years ago this was true 
it my case. 

It was not until a very real need for 
efficient and economical operation devel- 
oped that we started to analyze peg counts. 
I found that, although we felt we had a 
very good knowledge of the subject, it was 
necessary for us to commence at the be- 
ginning and review the steps before it was 
possible to get out of it at least a fair por- 
tion of the information and help it offers. 

So if you do not mind we will take up 
the peg count steps in the following order: 

1. The definition of a peg count; that 
is, what constitutes a peg count. 

2. The purpose of a peg count. 

3. The method of taking a peg count 
and the clerical work involved. 

4. The value of the peg count. 


By peg count is meant a count of the 
calls by classes in the hours in which they 
occur. The reason for separating the calls 
into classes will be shown later. 

The Purpose of Peg Counts. 

This record of calls is used to determine 
the number of operators required to satis- 
factorily handle the traffic. Traffic peaks 
and fluctuations are brought to attention, 
and operator provision is made according- 
ly—operators being added to handle the 
peaks and taken off during the slack 
periods. 

It is also used in connection with the 
engineering of equipment changes and bet- 
terments. As a matter of fact, the peg 
count not infrequently furnishes the first 
indication of the near need of equipment 
additions and changes. In any case, the 
traffic load is one of the controlling fac- 
tors, and this information can be obtained 
most accurately and satisfactorily from 
peg count studies. And here I wish to 
call attention to the fact that the connec- 
tion between peg counts and equipment en- 
gineering makes peg count records of value 
in all sizes of exchanges. 

The small, one-position switchboard 


should, perhaps, be replaced with a larger 
one in order to properly handle the load, 
or a replacement at this time, due to wear 
and tear, may economically be made with 
a two-position board because in a year or 
two the second position will be required, 
and so on. The regulation of the operating 
force by peg counts may well begin as 
soon as more than one operating position 
of switchboard is occupied. 

It is apparent, therefore, that the peg 
count has a place in all telephone offices 
and, while the counts will not be required 
as frequently in the smaller offices, they 
should, nevertheless, be taken at regular 
intervals. 

The study of the service rendered by a 
telephone company may be compared very 
favorably with the study of service ren- 
dered by an electric light company. Most 
electric light companies have what is 
known as a recording volt and ammeter 
which tells very accurately the amount of 
current consumed, the voltage fluctuations, 
and at what hour of day these variations 
occurred. 

These recording meters may tell the en- 
gineer that additional boilers should he 
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used at a certain hour and for how long 
a period they will be required; or possibly 
‘another generator should be thrown into 
service for a short time to help carry a 
peak load. It necessarily follows that an- 
other fireman or engineer may be required 
at these times. This is exactly what a peg 
count study accomplishes for a telephone 
company. From this study is determined 
the number of operators required for eaci 





PES COUNT TALLY su 
Orrice 


Dare: 
CLASSES OF TRAFFIC 




















One Type of Peg Count Tally Slip. 


hour. Variations in the load are taken 
care of by adjusting the number of op- 
erators to meet the variation. Unfortunate- 
ly, the peg count data cannot be secured 
as readily data in an 
light plant. 

Method of Taking the Count. 

The method of taking a peg count is 
usually as follows: 

Two business days—Monday and Tues- 
day, or Thursday and Friday—of the first 
week of a month are usually. selected as 
being days on which the traffic is repre- 
sentative. It has been found that traffic on 
the day just before or just after a holiday 


as similar electric 
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is not normal and such days are, therefore, 
not ordinarily used. 

The local peg count consists of a count 
of calls by classes; that is, a separate count 
is kept of local, rural, incoming ring-down, 
free service and information calls. 

Electric or mechanical counters are 
usually supplied, being mounted on the 
keyshelf of each operator’s position. These 
meters are used to register the class of 
calls making up the larger portion of the 
traffic. 

Tally slips are used for keeping a record 
of the classes, each 
sheet being ruled and so designated that 
all calls may be recorded by tally marks 
under their proper classification. A new 
tally sheet should be furnished each hour. 
At the same time the meter readings 
should be taken. These readings and the 
tally slips will then be a record of calls 
by classes, and this record should be trans- 
ferred to another sheet such as the sheet 
designated “Local Peg Counts.” 

After this has been done for each hour 
of the two days, the local peg count is 
completed so far as the counting of calls 
is concerned. 


remaining calls by 


The toll peg counts are somewhat dif- 
ferent than the local counts in that tickets 
are accounted for instead of calls. They 
are accounted for according to filing time, 
and recorded each hour of the day 
two representative days. Division is 
ther made between person-to-person, 
tion-to-station and subdivided into one, 
and three switches. 


for 
fur- 
Sta- 


two 


LOCAL PEG COUNT 





PEG COUNT TALLY SLIP 


Date ne DR 





CALLS 











Form of Peg Count Tally Slip Giving Dif- 
ferent Classifications of Service. 


On both: the local and the toll peg count 
forms there is space provided to show the 
position hours for each hour. 
should show the position 
xearest quarter hour. For this reason it 
is necessary that a count of positions oc- 
cupied be made each quarter hour. 

A quarter-hourly force-record form fur- 


Entries here 


hours to the 
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In Taking the Local Peg Count Two Business Days, Monday and 


Tuesday, 


or Thursday and Friday, 


of the First Week of a 


Month Are Selected as Being Representative Days. 
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REMARKS Weather : Cold 


TELEPHONY 


TOLL PEG COUNT 








TOTALS 
’ 
1 Switch 
2 OR MORE SWITCHES 
S TO S—Oimect 
1 switch 
2 OR MORE SWITCHES 
etor 10 
1 swircn 
2 OR MORE SWITCHES 


Slelalw~leieleale 


1 Switce 
2 OR MORE SWITCHES 
o OR SWITCHED 
ORECT 
1 Switch 
2 OR MORE SWITCHES 


POINTS BEYOND 


DELAYED 
Wit REPEATER 
MULTIPLE RINGDOWN 
TO CALL CIRCUIT 
TO DIAL 
TO TRANSFER KEY 


ROUTING WORK 


WON TICKETED RECORDING 


POSITION HOURS* 


AUXILIARY wouRrs DAY 
SUPERVISORY POSITION HOURS DAY" — 
n 


37 | WO. TERMINATING TOLL CIRCUITS 


44 


COOES—P. P..-PERSON TO PERSON 
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DAY uonaey___ DATE__1-12-250FFICE____ 
TYPE OF SWITCHBOARD 





t+ 67 Led os 9-10 10-41 


$. $.--STATION TO STATION 


&. 0.-miInGoOWwn 





Toll Peg Count of a Nebraska Exchange for Monday, January 12, 1925. 


nishes a convenient method of keeping this 
record and also provides space for a record 
of both supervisory and auxiliary hours. 
From this .form the position-hour informa- 
tion called for on the peg count form may 
be obtained. 

Equating of Traffic. 

The equating of traffic consists of re- 
ducing the different classes of calls to 
units. Most companies have accepted 15.65 
seconds of an operator’s time as this unit. 
As there are 230 such units in an hour, 


REMARKS _Weether: __ Cold 


it follows that the number of units re- 
quired to handle a particular class of call 
will be the ratio of the number of calls 
of such ‘a class which can be handled in 
an hour to 230. Thus, a class of which 
460 calls can be handled in one hour re- 
quires 0.5 unit per call. 

Traffic is equated by multiplying the 
number of calls of each class respectively 
by the number of units required to handle 
one call of each class. It is necessary, 
therefore, before traffic can be equated, to 


TOLL PEG COUNT 








1 SwiTcn 

2 OR MORE SWITCHES 
S$ TO $—OiREct 

' 

2 OR MORE SWITCHES 


1 switche 
2 OR MORE SWITCHES 


DELAYED 

WiTl REPEATER 
on 

TO CALL CIRCUIT 

TO BIL 

TO TRANSFER KEY 


ROUTING WORK 


POSITION HOURS” 


AURILIARY POSITION HOURS DAY 
SUPERVISORY POSITION HOURS DAY 


WO. TERMINATING TOLL CIRCUITS 


ee ee) ee ee | 


®. 0 --miNGoOWN 





CODES—P ?.--PERSON TO PERSON 
$. 5..-STATION TO STATION 


establish the ratios of the time required 
to handle the calls to the unit. These 
ratios are known as coefficients and one is 
established for each class of local and 
toll call. 

By applying these coefficients, all calls 
are equated to units. Since an operator’s 


load is known to be 230 units per hour, it ° 


is a simple matter to determine, after the 
peg counts have been equated, the number 
of operators required. This operator-load 
figure contemplates such things as team- 


DAY_Tesdey oatret-15-°> office ss 
TYPE OF SWITCHBOARD 
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Toll Peg Count of a Nebraska Exchange for Tuesday, January 13, 1925. 
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work between operators and that operators 
will not be busy 100 per cent of their 
time, etc. 

By a reduction of the operator idle time, 
it is possible to increase the operator: load 
from 20 to 25 per cent above the 230-unit 
figure given. This should be done only 
for short periods or during the busy hour. 

Inasmuch as the type of switchboard 
used affects the time required to establish 
a connection, different types of boards re- 


COMBINED EQUATED LOCAL AND TOLL TRAFFIC. 


‘TYPE OF LOCAL BOARD OFFICE 
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depend on the evidence supporting operat- 
ing cost figures. Obviously, peg count 
figures can be very valuable in this con- 
nection. 

In engineering matters, the peg counts 
indicate the amount of switchboard posi- 
tions required, which, in turn, may have a 
direct bearing on the size of building to be 
constructed or secured. The money in- 
volved in the purchase of a new board, or 
in the construction of a new building, is 
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quire different coefficients. Coefficients for 
all types of boards are secured by timed 
observations. Where coefficients have not 
been arrived at, it will be necessary to 
establish them in this manner. 

The value of peg count records depends 
upon a number of factors. Chief among 
these are: The accuracy with which the 
count is made, the size of the exchange 
taking the count, the use made of the data 
for engineering and rate purposes, which, 
in turn, is governed by local conditions ; 
and, finally, the use made of peg counts 
in force adjustment. 

Right here I want to emphasize the im- 
portance of securing an accurate peg 
count. This is, primarily, a matter of 
properly instructing and thoroughly train- 
ing the people in what to count, how to 
count and when to count. 

To assign a monetary value to peg count 
records is a very difficult thing to do. In 
rate cases the result of the application may 


Form Showing the Equated Traffic in a Nebraska 
Increased Operator Efficiency Resulting from Traffic Adjustments Made Possible by Peg Count Analyses. 
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The net result is that, although there 
are now 2,476 units more of work being 
handled each day than in 1922, 53 less 
operator-hours are required. The dollars- 
and-cents saving is approximately $108.52 
per month or $1,302.24 per year. Remem- 
ber, this is a record of one exchange lo- 
cated in a town having a population of 
7,000 people. This is a very real saving. 

The protection to the service afforded by 
the use of peg counts, insuring the provi- 
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Exchange for Two Typical Days 


being made to secure no more or no less 
than is safe and reasonable. Without peg 
count records we would have no way of 
knowing just what was safe and reason- 
able, and the result would invariably be 
over or under expenditures, either of which 
would entail financial loss. 

An example of the value of peg counts 
in force adjustment matters is shown by 
a concrete case which I am able to cite. 

In one of our exchanges we were, in 
January of 1922, employing a total of 182 
operator-hours per day to handle a traffic 
load of 13,466 units. Each employe was 
handling 74 units per hour. It was shortly 
after this date that we started to study 
our peg counts and make force adjustments 
accordingly. In January, 1925, the same 
exchange was and still is handling 12,942 
units per day with 129 operator-hours. 
Each employe is now handling 123 units 
per day as against the 74 units per employe 
in 1922. 


in 1922—Traffic Figures for 1925, 
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value, as you are aware, as the money 
savings effected. This feature alone would 
justify the taking of peg counts. 

So, in conclusion, I feel very safe in 
saying that peg count records will be found 
valuable and worth while in all exchanges 
and in recommending to those not now 
taking peg counts to get started, as you 
owe this to your service and your stock- 
holders. 


Minnesota Convention to be Held 
January 26, 27 and 28. 

The 1926 convention of the Minnesota 
Telephone Association will be held on Jan- 
uary 26, 27 and 28 at the West Hotel in 
Minneapolis, according to information just 
received from Secretary J. C. Crowley, Jr. 

The officers of the association are at 
work upon the program and the features 
of the coming convention will be made 
public within the next few weeks. 




















The Missouri Telephone Convention 


Annual Meeting of the Missouri Telephone Association at Kansas City Last 
Week Featured by Informal Talks on Various Subjects—Operators’ Confer- 
ence Indicates Interest in Improving Operating Methods-—Many Exhibits 


The annual convention of the Missouri 
Telephone Association was held at the 
Coates House last Tuesday and Wednes- 
day, December 8 and 9. A recent snow- 
storm undoubtedly had some effect upon 
the attendance, particularly of those who 
had planned to make the trip by automo- 
bile. There was a total registration of 200. 
The presence of visitors from the states of 
Texas, Oklahoma, Kansas and Iowa was 
one of the features of the meeting. 

Advantage of the short sessions was 
taken by those in attendance to hold im- 
promptu meetings in the corridors and in 
the exhibit rooms and many were the ideas 
that were “swapped.” There was an un- 
usually good line of exhibits presented and 
this feature added much to the success of 
the convention. 

A great deal of interest was taken in the 
traffic conference, held under the direction 
of Miss Anne Barnes of the traffic division 
of the United States Independent Tele- 
phone Association. This was the first traf- 
fic conference that Missouri has held and 
the attention given it indicates that Mis- 
souri traffic people appreciate the oppor- 
tunity of attending such a gathering. So 
great was the interest taken in it that those 
present were unwilling to adjourn the con- 
ference until something like an hour after 
closing time had arrived. 

Undoubtedly great good could be accom- 
plished through the inauguration in Mis- 
souri of district meetings and traffic con- 
ferences, for there seemed to be a great 
deal of interest taken in the practical 
phases of operating and transmission main- 
tenance, to say nothing of accounting 
practices. 

The social gathering on Tuesday evening 
was quite largely attended and apparently 
everyone enjoyed the evening. In addition 
to dancing in the main hall, the exhibitors 
kept “open house” and informally enter- 
tained their friends during the course of 
the evening. 

At the business session Thursday after- 
noon these officers and executive committee 
were elected: . 

President, Houck McHenry, Capital City 
Telephone Co., Jefferson City; first vice- 
president, A. M. Benedict, Richards Tele- 
phone Co., Richards; second vice-president, 
S. D. Thompson, Cameron Telephone Co., 
Cameron; third vice-president, G. W. 
Schweer, Missouri Union Telephone Co., 
Clinton ; fourth vice-president, A. T. Nel- 
son, LaClede County Telephone Co., Leb- 
anon; and treasurer, V. E. Chaney, Theo- 
dore Gary & Co., Kansas City. 


By Stanley R. Edwards 


Executive committee: S. T. Neill, Clin- 
ton; R. A. Guthrie, Macon; H. C. Todd, 
Maryville; S. D. Thompson, Cameron; C. 
A. Vedder, St. Louis; M. L. Golladay, 
Holden; E. C. Blomeyer, Kansas City; C. 

















Houck McHenry, of Jefferson City, Has 
Served as President of the Missouri 
Telephone Association Con- 
tinuously Since 1913. 


W. Boutin, Cape Girardeau, and W. H. 
Bassett, St. Louis. 

Immediately after rapping for order on 
Tuesday afternoon President Houck Mc- 
Henry, of Jefferson City, called upon 
the Reverend Chas. A. Arnold of the 
Grace Presbyterian Church, Kansas City, 
for the invocation. 

Briefly indicating the relations of the 
Missouri companies with the state commis- 
sion, President McHenry presented Thomas 
J. Brown, of Jefferson City, chairman, Mis- 
souri Public Service Commission. In open- 
ing his address on “The Public Service 
Commission,” Chairman Brown stated his 
conclusions, reached after 244 years on the 
commission, that the commission and the 
telephone companies are both discharging 
a public duty and bearing a public trust. 
For success both require a good deal of 
common “horse sense” and common 
honesty. 

The speaker cited a personal experience 
to demonstrate that the telephone is a 
necessity, and that service is most im- 
portant. “The people who create the most 


trouble,” said he, “are not those who pay 
the highest rate, but are those who do not 
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get the service for which they pay. The 
greatest number of complaints or greatest 
dissatisfaction is due to the lack of service 
and not because of the rates.” 

“The public are hard masters, it is true,” 
he continued, “but when you lay your cards 
on the table and take them into your con- 
fidence, you will find them, in the main, 
satisfied.” 

Stressing the value of politeness as the 
cheapest commodity man can produce and 
which has the greatest return, Chairman 
Brown stated that in his opinion 50 per 
cent of the capitilization of telephone com- 
panies or other public utilities is the good 
will of their patrons. 

Discussing the rate of return, the speaker 
said that if public service people would 
undertake to establish public education, tell 
every consumer of service what it takes to 
give the service, etc., and provide a reason- 
able return, they would say to the com- 
mission that the companies are entitled 
to it. 

“You will have no trouble in getting fair 
treatment wherever you go,” said he, “if 
you give a fair value in service for money 
received. You are giving an absolutely 
necessary service; let it be your pur- 
pose to give service—an honest service, 
and it will be rewarded.” 

Miss Anne Barnes, of Des Moines, Iowa, 
as representative of the traffic division of 
the United States Independent Telephone 
Association, read an unusually interesting 
and well thought-out paper on the subject, 
“Central.” She defined “Central” as the 
half-way point in telephone’ connections 
and stated that the duties of “Central”’— 
the operator—at this point consist in 
getting the parties together on a connec- 
tion. She then pictured how dependent the 
subscriber is upon Central and the service 
she performs. For these important duties 
she recommended, “chose the best in your 
community.” 

Miss Barnes classified operators into 
three divisions—city operators, town opera- 
tors, and “Main Street Centrals.” 

While these operators are all very much 
alike their work differs in details. The 
“Main Street” operators have no advance 
training like their sisters in their classes 
and what they do is mostly not standard. 
They must make their own decisions when 
occasions arise. They are able to handle 
the duties of manager, cashier, trouble- 
man, etc., and take on additional duties of 
all kinds for subscribers such as nurse- 
girls, clocks. 


Miss Barnes related an apt story to 
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illustrate the point she made that telephone 
service must be made so that “Main Street” 
subscribers will feel perfectly at home in 
town or city and vice versa. 

President McHenry highly complimented 
Miss Barnes for her address, referring to 
several of the points she had brought out. 
Miss Barnes’ paper will be published in 
full in a later issue. 

The concluding address on the afternoon 
program was that on “Accounting for 
Small Companies,” given by V. E. Chaney, 
assistant to vice-president, Theodore Gary 
& Co., Kansas City. Mr. Chaney declared 
that there is a great room for improvement 
among the smaller companies due to their 
not being in touch with what is going on 
outside, and he advocated attendance at 
district, state and national meetings. 

He pointed out that the plant manager 
usually takes care of his plant by using 
men experienced in different classes of the 
work. Accounting, he stated, also re- 
quires specialists, for it is an art—an art 
‘of recording facts as near as they can be 
obtained. 

Mr. Chaney then told what the United 
States Independent Telephone Association 
is doing relative to accounting for member 
companies, and he read the report of the 
association’s accounting committee as pre- 
sented at the recent Chicago convention 
(published in TELEPHONY of October 17), 
commenting upon some of the details as he 
came to the various points requiring eluci- 
dation. 

The speaker expressed his belief that 
there is no reason why the smaller com- 
panies cannot have just as thorough an ac- 
counting system as the larger ones. He 
referred to different accounting practices 
and the difficulties experienced when ac- 
counts of some companies were examined 
by the accounting staffs of commissions in 
considering rate applications. 

Some of the units adopted by the United 
States Independent Telephone Association, 
as marking the dividing line between main- 
tenance and depreciation, were read and the 
speaker expressed his approval of the en- 
tire list, stating that when the handbooks 
upon which the accounting committee of 
the national organization is at. work are 
completed, these units will be incorporated 
in it. 

Mr. Chaney then told what records he 
believes every small company should keep, 
together with his reasons for them. 

In closing he touched upon ‘the subject 
of the daily work reports and emphasized 
that it is most important to know what the 
plant men are doing each day and that it 
does not take long to make out the work 

eports. Several questions were asked the 
speaker and answered satisfactorily. 

Several out of state visitors were intro- 
luced by President McHenry and re- 
sponded briefly with comments upon con- 
litions in their respective states. Those 
vho responded were: H. W. Hubenthal, 

\klahoma City, telephone engineer of the 
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Oklahoma Utilities Association; C. C. 
Deering, of Des Moines, Iowa, secretary of 
the United States Independent Telephone 
Association; and L. M. Kraege, Topeka, 
secretary of the Kansas Independent Tele- 
phone Association. 

Upon motions messages were sent to W. 


B. Scruggs, of Harrisonville, a former 
president of the association, and R. E. 
Mattison, of Lincoln, Neb., expressing 


sympathy in their illnesses and hopes for 
speedy recovery. 
President McHenry announced commit- 
tees as follows: 
Resolutions—W. H. 
and W. R. Journey. 
Nominations—M. L. Golladay, Shields 
Smith, F. M. Holland and C. E. Turner. 


The Final Session. 
The first speaker at the 


Raaf, S. T. Neill 


Wednesday 

















G. W. Schweer, of Clinton, Former Mem- 
bership Secretary, Was Elected Third 
Vice-President of the Association. 


afternoon session was Secretary of State 
Chas. U. Becker, of Jefferson City. Secre- 
tary Becker, in speaking on the subject, 
“The Capitol and the Telephone Com- 
panies,” referred particularly to the taxes 
which his office is interested in collecting. 

He stated that he does not believe in 
putting a big tax on any one so heavy that 
it cannot be carried. As secretary of the 
state board of equalization, Mr. Becker 
stated that he always stood for a just and 
fair valuation of property. 

The speaker referred to the growth of 
the automobile industry and asked coop- 
eration in seeing that all cars are licensed 
and that the automobile laws be enforced, 
pointing out that everyone cooperating 
in enforcing the laws would eventually re- 
sult in the lowering of taxes. 

“Workmen’s Compensation” was the sub- 
ject discussed by James McQueeney, of 
Kansas City, vice-president, Loose-Wiles 
Biscuit Co. Mr. McQueeney stated that at 
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the present time there is no workmen's 


compensation law in Missouri as the one 
adopted by the last legislature and signed 
by the governor has been suspended pend- 
ing a referendum vote on it. 

After outlining the feature of the sus- 
pended law, Mr. McQueeney read a state- 
and its 
made by William Green, president of the 


ment regarding it good points 
American Federation of Labor. 

Mr. McQueeney stated that it.is better 
for industry, the employer, the employe 
and the public in general that Missouri 
have a workmen’s compensation law. 

In closing, he urged that a good word be 
said for the suspended law and that at the 
referendum the telephone people vote to 
put the old law back on the books and re- 
ject the suggested law. 

President McHenry next called upon F 
B. MacKinnon, of Chicago, president of 
the United States Independent Telephone 
Association, who spoke briefly of the work 
of the national association in developing 
uniformity of practices in accounting. 

Mr. MacKinnon stated that he expects 
the association will complete the organiza 
tion of the accountants of the class A, B 
and C companies this year. The accounting 
committee of the association is following 
up the plan of separating maintenance and 
depreciation accounts by working up a 
handbook on accounting. All of this work 
is for the purpose of developing uniform 
practices in accounting so that the results 
of all the companies will be worked out 
upon the same basis and, therefore, readily 
comparable and understood. 

The national association, the speaker 
stated, will this year commence work with 
the next class of companies, the former 
Class C companies, or those having in 
comes of $10,000 to $50,000 per year. In 
getting up the statistics of these com- 
panies, the state associations will be called 
upon to get copies of the reports made by 
the companies to their respective state 
commissions. Following the compilation 
of the statistics there will be state or group 
meetings at which the results will be dis- 
cussed in the same manner in which the 
accounts of the larger companies were 
taken up. 

In the carrying out of these plans, Mr. 
MacKinnon expressed the hope that the 
Missouri association would render all pos- 
sible aid in getting the reports of the Mis- 
souri companies. 

The last address on the program, “Trans- 
mission Problems and Maintenance” by V. 
P. Ettinger, transmission and protection 
engineer, Southwestern Bell Telephone Co.., 
St. Louis, Mo., was probably the most in- 
teresting of the convention. 

Using a series of charts to illustrate the 
points he wished to bring out, Mr. Ettin- 
ger, in his opening remarks, briefly defined 
a transmission unit, better 
ee Oe. 

By means of the charts the losses in the 
outside plant and central office equipment 


known as 
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between a number of points were analyzed 
to find out where the greatest loss was and 
where the greatest opportunity was pre- 
sented for making reduction in the trans- 
mission loss. This analysis was very 
carefully followed as were also the pointers 
Mr. Ettinger gave relative to the factors 
which affect the efficiency of circuits. 

Testing sets for measuring transmission 
losses were described, as were also main- 
tenance methods. Figures presented showed 
that results from efforts of this kind 
are well worth while. Mr. Ettinger’s 
paper will be published in full in a future 
issue of TELEPHONY. 

President McHenry then recognized Dr. 
S. T. Neill, of Clinton, who paid a tribute 
to C. A. (“Old Man”) Plummer of Haven 
who passed away since the last meeting of 
the association. Dr. Neill moved that a 
resolution of sympathy be sent to his 
family, and it was unanimously adopted. 

The report of the resolutions committee 
was presented by W. H. Bassett, of St. 
Louis. It conveyed thanks to the presi- 
dent and secretary for the excellent way 
in which the convention had been con- 
ducted and also for their excellent work 
during the past year. 

Thanks and appreciation were extended 
to all taking part in the program and also 
to the United States Independent Tele- 
phone Association in sending its president, 
secretary and Miss Barnes to the meeting. 


Another resolution expressed the ap- 
preciation of the association to the manu- 
facturers for their exhibits and wished 
them all kinds of success. 

The report of the nominating committee 
was read by M. L. Golladay, of Holden, 
upon motion it was accepted and the 
nominees declared unanimously elected. 
Their names have been given previously. 
The report recommended to the executive 
committee the continued employment of 
Secretary Robert W. Hedrick. 

L. W. Shearer, of Yale, Okla. an- 
other out-of-state visitor, was called upon 
by President McHenry to tell something 
of the facilities over which subscribers re- 
ceive radio programs. Mr. Shearer sug- 
gested the name for this service as “speaker 
service” or as it is called by his company, 
“feature service,” as being different from 
the other service furnished by the com- 
pany. 

He told of the various points regarding 
this service and stated that companies are 
receiving from $1 to $2.50 a month for the 
rental of facilities with the patrons buying 
the loudspeakers. This service offers an 
excellent opportunity to use idle plant, he 
stated. 

A number of questions were asked Mr. 
Shearer, indicating that there is keen in- 
terest in this new form of service. 

Following a brief outline of the changing 
sentiments in the telephone field by 
TELEPHONY’S representative and the pre- 
diction that the outlook for all stock- 
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holders, employes and the public is 
brighter than ever, President McHenry de- 
clared the convention adjourned. 


Alberta, Canada, Now Has Inter- 
national Connections with U. S. 
Governors, or acting governors, of three 

states, and one Canadian province ex- 

changed greetings October 21 on telephone 
lines leading through Great Falls, Mont., 
across the Canadian border. The occasion 

















The Nominating Committee Recommended 
to the Executive Committee the Con- 
tinued Employment of R. W. 
Hedrick as Secretary. 
was the formal opening of hundreds of 
miles of new lines recently installed be- 
tween Great Falls and Canadian points, 
giving Alberta full telephone relationship 

with all parts of the United States. 

Governor G, W. P. Hunt of Arizona, 
and representatives of Governor J. E. 
Erickson of Montana and Governor Morely 
of Colorado were greeted in the opening 
ceremony by Lieutenant Governor R. R. 
Breet, of Alberta, who talked from Ed- 
monton, Alberta, Can. 

The longest stretch of wire used in the 
ceremony was between Edmonton and 
Phoenix, Ariz. The conversation between 
Lieutenant Governor Breet and Governor 
Hunt was transmitted over a line leading 
from Edmonton to Calgary, thence through 
Calgary to Shelby, Great Falls, Helena, 
Butte, Pocatello, Salt Lake City, Denver 
and El Paso to Phoenix, Ariz. 

The greetings exchanged by Secretary 
of State C. T. Stewart of Montana, who 
acted for Governor J. E. Erickson and 
Lieutenant Governor Breet were said at 
Helena to have been the first occasion on 
which a satisfactory telephone conversa- 
tion was ever carried on between Alberta 
points and a point in the United States as 
far south as Helena. 

The improvements to the two telephone 
systems, which made the opening on Oc- 
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tober 21 possible, include the extension of 
copper circuits from Great Falls to the 
Canadian border by the Mountain States 
Telephone & Telegraph Co. and from the 
border to Lethbridge by the Alberta govy- 
ernment telephone system, together with 
the installation of repeater stations at 
Shelby, Lethbridge, Medicine Hat and 
Calgary. This general work was carried 
out by the two at a cost approximate to 
$100,000. 

Under the existing conditions in Canada 
there is no general service from coast-to- 
coast and direct communication from A\l- 
berta to such points as Vancouver on the 
west and Ottawa on the east has not been 
possible. Now, however, with the linking 
up of the provincial system with the highly 
developed system in the United States, 
Canada can carry on transcontinental con- 
versation through this country. 


Telephone Equipment of Fastest 
American-Built Steamship. 

The largest and fastest high-powered 
passenger steamship ever built in the 
United States will have as a part of her 
equipment one of the most complete sys- 
tems of telephonic communication ever in- 
stalled in a vessel of her kind. 

The vessel is the 22,000-ton Malolo 
(Hawaiian for Flying Fish) which is now 
being constructed in a Delaware River 
shipyard for the Matson Navigation Co. 
When completed in the spring of 1927 she 
will be placed on the San Francisco-Hono- 
lulu run where her speed of 25 miles an 
hour will enable her to make the round 
trip in eight days, or in four days less 
than the fastest ship now plying between 
the two ports. 

According to the announcement of Gibbs 
Brothers, Inc., who are supervising the 
construction of the vessel, her service tele- 
phone system will consist of approximately 
323 telephones, one of which will be in 
each passenger and crew stateroom. All 
telephones in galleys, machinery spaces, 
and where exposed to dampness, are to be 
of the waterproof type with weatherproof 
extension bells. 

In addition to the service telephones, a 
loud-speaking telephone system will be in- 
stalled for communication between the 
bridge, after-docking bridge, forecastle, 
crow’s nest, and main engine room. There 
will be a second loud-speaking system for 
communication between the chief engi- 
neer’s stateroom and the main engine room, 


Prices in the Metal Markets. 

New York, December 14.—Copper— 
Quiet; electrolytic, spot and futures, 14@ 
14%c. Tin—Weak; spot and_ nearby, 
$62.00; futures, $61.75. Iron—Steady; No. 
1 northern, $22.00@23.00; No. 2 northern, 
$21.00@22.00; No. 2 Southern, $21.00 
@22.00. Lead—Steady; spot, 9.25c, 
Zinc—Steady ; East St. Louis spot and fu- 
tures, 8.70@8.75c; futures, 8.45@8.60c, 


Antimony—Spot, 22c. 
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Vocation of the Telephone Operator 


Role Played by a Telephone Operator in the Business and Social Life of the 
Nation—Keen Sense of Responsibility, Loyalty and Devotion to the Ideals 
of Service Necessary for Success in This Important and Fascinating Work 


Operator’s Responsibility. 
By Miss Mivprep Bryant, 


Night Operator, Kansas Telephone Co., 
Ottawa, Kans. 

Responsibility plays a most important 
part in the scheme of things. In other 
words, responsibility is the key to the 
world of progress. Without someone or 
something to be responsible for, there 
would be no need for progress. 

The human race relies one upon the 
other for things which they need; for 
instance, in our daily lives, our need for 
food, clothing, education, health, entertain- 
ment. Each is an important factor in our 
lives. If the ones who are responsible for 
each thing should fail, we would inevitably 
suffer. So it should not only be the duty, 
but also the desire of every one to fulfill 
his or her responsibility. 

There is no girl employed in an office 
who needs a greater sense of responsibility 
than the telephone operator. Other office 
girls have many responsibilities, but they 
mostly concern the people for whom they 
work. The operator’s responsibility does 
not end with her duties to the company, 
but she helps and assists people of many 
classes and races. 

She comes in contact with varied kinds 
of personalities, with every phase of 
human life, its joys and sorrows, sufferings 
and happiness. She catches the first word, 
oftentimes, of the person bereaved, who 
endeavors to communicate word of his 
sorrow to friends and loved ones; of 
those who are in danger, the first terrified 
cry for help in time of fire, flood and 
other disasters; also the first glad news 
of a birth or a marriage. 


Through the operator’s tireless hands the 
calls of all humanity come and go. How 
could any one serving, helping and aiding 
people as long and as steadily as she, re- 
main anything but in sympathy with her 
people—for this she considers them. They 
are her responsibility. It is she, unknown, 
never asking for praise or encouragement, 
who helps at all times in gladness or sor- 
row to care for each need in turn. 


All this is not only the duty but honest 
desire of every good operator. Especially 
is this true of the night operator. The day 
operator has others of her own kind who 
have the same responsibility as herself; 
also her supervisors’ and chief operator 
who are always ready to lend a helping 
1and. But in many cases the night opera- 
‘or has nobody to rely upon but herself. 
't is she who must be able to get doctors, 
lice and undertakers as quickly as 
possible. ‘ 


These responsibilities are thrown entire- 
iy upon her, and she must do all that she 
possibly can to establish the best connec- 
tions for her people. Many times she must 
stay on the line with them, helping at 
every turn, seeing their every need, even 
before the subscribers themselves realize it. 
She must have patience and good judg- 
ment at all times—and, more than this, she 
must have the ability to gain the confidence 
and faith of her subscribers. So many 
times there is no set rule to apply and 
then it is that she must take the initiative 
and use her own judgment entirely. 

Each person has his own occupation in 
life. Take, for instance, our own city. It 
would take time to name all of the varied 
forms of occupations. In other words, we 
have the “butcher, the baker and the can- 
dlestick maker” with us, and the respon- 
sible telephone operator helps very much 
to insure the success and progress of each 
one. 

It is, indeed, a wonderful thing for our 
people to know that they can rely upon us 
at all times, regardless of weather condi- 
tions or time. 

The sum total of all is the creed of 
every conscientious operator, “Be cheerful, 
be accurate, be true to your responsibility.” 


What I See as I Sit at My Switch- 
board. 


By Miss MINNIE CLARK, 


Local Operator, Kansas Telephone Co., 
Ottawa, Kans. 


I am a telephone operator. I am due at 
my work at seven o’clock in the morning. 
As soon as the bell rings, I adjust my 
headset and take my position at the board. 
I grasp a plug in my right hand, between 
my thumb and forefinger, and am ready 
for work. 

As I sit there, I let everything else on 
my mind go and think only of my work. 
It is the main thing after I am on duty. 
I try not to let anything else bother me 
while I am at work. 

The calls come in one by one, then some- 
times several at once. I try to remember 
which call came in first, for I want to 
answer them in the order of their appear- 
ance. I want my people to think well of 
me, and want them to get good service so 
they will always have a good word for 
the “telephone operator.” 

As I sit there I can just see the faces of 
my people, old and young. They may 
sound a little cross at times but they really 
don’t intend to be cross. They are prob- 
ably in a hurry—or they may not quite 
understand—so when they get a little 
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snappy, I am nice to them, so they can’t 
say “My! That telephone operator is 
cross.” I don’t like to hear any one say 
that about anybody else, so I try to keep 
them from saying it of me. 

As I sit there and my signals keep com- 
ing in, there are some flashing as though 
there were trouble of some kind. I 
answer them first and do all I can to give 
them the number they are calling, for 
when a call comes in and I say “Number, 
please?” and somebody says, “Oh! Central, 
give me Dr. Smith right quickly” I can 
see there is something wrong. 

Perhaps there is sickness or an accident 
—a mother crying and worrying over her 
daughter or son or maybe her husband— 
so I just think to myself “I must help her 
all I can.” And I ring Dr. Smith’s num- 
ber for her; then if I can’t get Dr. Smith 
and she wishes me to I call for another 
doctor. After the doctor has gone to this 
woman’s home and later I hear of how 
badly he was needed and that the patient 
is getting on so nicely, I am glad that I 
gave the call so much attention. 

Then, again, other signals flash and as I 
answer them with a quick “Number, 
please?” I can see business people, doc- 
tors, nurses and children who are calling 
their playmates or their mothers. 

When children call in for a number, they 
are most always too far away from the 
telephone, or so close that when they give 
the number it sounds like they were yelling 
at the top of their voices. I try to pay 
close attention to them so I can understand 
their numbers without further trouble. 

As I answer my calls I can see the 
faces of all my people, some with smiling 
voices, some with troubled voices, and I 
do all I can to help them reach the parties 
they are calling. 

There is a rural signal! I see a little 
farmhouse with cattle and horses grazing 
in the pastures, chickens in the yards and 
children playing. Then I concentrate my 
mind on that mental picture and imagine 
myself out there on that little farm, inhal- 
ing the fresh, clean air. I know how good 
it would be, and then my mind runs on 
over other places as I answer my calls. 

Signal! I can see a great factory with 
many people, and when they call in I do 
my best in connecting them with their par- 
ties, for business comes first with them as 
well as with us. 

Signal! I see a railroad station full of 
people, some going away and some waiting 
for their loved ones. 

It is great to sit at my board and see 
all these things in my mind and to think 
what I am doing in the way of service. 
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THE HEAVENLY RADIO MESSAGE 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


Last night I was thinking of all of the messages in the air, every- 
where; and how, by a twist of the wrist, we may hear concerts, lec- 
tures, and current topics of the day. 

We are living in a wonderful age. Radio is making neighbors of 
all of us over this good old U. S. A. And, it won’t be long before we 
shall be able to take in all of the air territory there is. Then we shall 
be one big family. 

“God moves in a mysterious way his wonders to perform.” 

It was a part of God’s plan, one night two thousand years ago, in 
having His herald angel announce the birth of the Christ child to 
shepherds out in the quiet fields tending their flocks. I wonder what 
would have happened if He had roused the whole sleeping world to 
hear His message heralded in the night air, followed by the praise 
song of a heavenly host of angels. 

The humble and lowly shepherds, after going to Bethlehem and 
finding the Christ child in the manger, as they had been told by the 
Angel of the Lord, made known abroad the saying which was told 
them concerning this child. 

Is it not significant that God chose humble shepherds to be the first 
to learn of the birth of the Prince of Peace and the Saviour of the 
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My people look for a speedy, sweet-natured 
telephone operator, a person who is quick 
and speaks with a “I-strive-to-please” 
voice. 

I must always remember this: To be a 
good operator I must have my mind only 
on my work, and always think “Business 
before pleasure.” I find that my people 
always listen for the girl with the quick 
and sweet-toned voice. 

If all operators will take this view of 
their work, they will always look forward 
to the next day’s work and will enjoy 
serving their subscribers. Always have in 
mind, “Duty comes first.” Apply the 
Golden Rule, “Do unto others as ye would 
that they should do unto you” and it will 
be a pleasure to serve. 


Remodeled City Jail Makes Fine 
Exchange and Office Building. 
The Town & Country Telephone Co. of 

Canby, Minn., has completed very extensive 
improvements to the company’s property 
in Dawson, Minn. This includes the com- 
plete remodeling of the old city jail prop- 
erty purchased by the company and rebuilt 
so as to house the exchange rooms, office 
rooms, workshop and garage. 


world and to herald the message of the angel abroad? 

Our work as operators is a humble work in the eyes of the public, 
but let us fill it with Christmas cheer and thus carry God’s message 
of love into the hearts of our public. 

“Glory to God in the highest, and on earth peace and good will 


That praise song on the air one night two thousand years ago will 
continue to echo in the voice of humanity down to eternity. Christmas 
carols will fill the air on one evening next week and millions of people 
will hear the ever-enduring words—“Peace on Earth, Good Will to 
The “Voice With a Smile” carries out that spirit daily. 
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The offices and exchange are on the sec- 
ond floor, which is well lighted and also 
has lavatory accommodations. On the sec- 
ond floor also is the rack room. A long dis- 
tance booth is located in the hallway at 
the head of the stairway where anyone may 
step in to place his or her call. The op- 
erators will not be disturbed by anyone en- 
tering or leaving the building. 

On the first floor is located the garage, 
and workshop, together with the supplies 
storage room. The heating furnace is also 
placed on the first floor. 

The company has spent about $5,000 in 
improvement of the building and in outside 
improvements including about 1,000 feet 
of cable, 450 feet of which is placed un- 
derground. The local equipment is all of 
up-to-date type and gives Dawson one of 
the most modern telephone properties in its 
section. 


Baker, LeRoy and Heyworth, IIl., 
Companies Are Merged. 


The. Corn Belt Telephone Co., a new 
concern in McLean county, IIL, was 


authorized recently by the Illinois Com- 
merce Commission to acquire the proper- 
ties of the Baker Telephone System, of 
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McLean, Armington, Atlanta and Hey- 
worth, the LeRoy Telephone Co. of LeRoy 
and Bellflower, and the Heyworth Tele- 
phone Co., of Heyworth. 

Benjamin F. Baker is president of the 
new company. The Baker system receives 
for its holding $90,300 of capital stock in 
the new corporation, the LeRoy company 
receives $70,800 and the Heyworth com- 
pany, $37,900. 

On December 11 a mortgage in the sum 
of $100,000 made by the Corn Belt Tele- 
phone Co. to the Chicago Trust Co. was 
filed in the office of the circuit clerk at 
Clinton, Il. 


Net Earnings of International Cor- 
poration for Third Quarter. 

_ The International Telephone & Telegraph 
Co., for the quarter ended September 30, 
reports a net income of $642,186, after in- 
terest, depreciation, etc., equivalent, after 
preferred dividends and minority interest 
in the surplus of subsidiaries, to $1.88 a 
share earned on 279,585 shares of out- 
standing common stock. 

This compares with $652,306, or $2 a 


share, in the preceding quarter, and $544,-. 


901, or $2.74 a share, on 174,212 shares 
of common outstanding in the third quar- 
ter of 1924. 

The net income for the first nine months 
totaled $1,909,752, equal to $5.83 a share, 
against $1,628,323, or $8.35 a share, in the 
first nine months of 1924. 


Russia Seeks American Coopera- 
tion to Rehabilitate Telephone. 
It is reported that large American elec- 

trical companies are to be invited to co- 

operate in the project of raising the tele- 
phone service in Russia to modern stand- 
ards. 

Russia has at present only one telephone 
to about every 1,160 people; during 1922 
the number of telephones in Petrograd de- 
creased from some 40,000 to 8,966, though 
the population of the city increased by 
300,000; while in Moscow, the headquar- 
ters of the soviet, telephones decreased 
from more than 54,000 to about 25,000, in 
the face of an increase of population, dur- 
ing the same period, of some 500,000. 

The government desires to increase the 
number of telephones in the country from 
120,000 to 1,000,000, linking up the village 
centers over widely-scattered areas. It is 
also anxious to establish long-distance com- 
munication with Warsaw, Berlin, Paris, 
and London. 

It is understood that the International 
Standard Electric Corp. has informed the 
soviet government that it is not prepared to 
re-enter Russia until it has been compen- 
sated for the confiscation of its plant, 
which was nationalized by the government 
after the revolution. The government 
while making no guarantees, is said to be 
willing to discuss terms for a reasonab‘e 
adjustment of the claim. 
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Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 


On the Sunshine and Shadows of Telephone Work 


Can you set your pipe a-going 
In the evening time, and dream 
Of the pleasures of the forests 
And the lure of lake and stream? 


Can you close your eyes, and vision 
Tall mountains, tipped with snow, 
With their rugged, rocky battlements 

In the sunset’s after glow? 


Can you see the haze-filled valleys 
As the evening draws apace 

And tree-rimmed lakes a-dreaming 
"Neath the full moon’s silver face? 


Can you see the soaring eagle 
As it spreads its wings for home, 
On the rocky shelf up-tilted 
Where mere mortals never roam? 


Can you see the angry billows 
As they madly race for shore, 
From the leaden-skyed horizon, 
Where the storm kings loudly roar? 


Can you sail the seas of romance 
And roam the South Sea isles; 
Where fruit and flowers are plenty 

And the natives dressed in smiles? 


Can you track through arctic regions 
Frost-bit, with snow-blind eyes, 

While the malemutes are howling 
Their misery to the skies? 


Can you trail the lowly savage 
As he sneaks up on his prey, 

Or clad in simple “gee string” 
Sleeps in the sun all day? 


Can you hear the people’s plaudits 
From the big reviewing stands, 

When you dream you've been selected 
For the highest office in the land? 


If you can, you need not worry 
Because you haven't lots of cash, 
For you possess a source of comfort 
That beats mere money all to smash. 


There is a great field for imagination in 
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There Is a Great Field for 
Practices. 


Imagination 





By Well Clay 


telephone practices. The trouble-shooter 
must learn to visualize a large number 
of things that may possibly be affecting 
his lines which are in trouble, and, one 
by one, by a process of elimination, dis- 


until he has 





enough to see the patron’s side of the 
affair when protests are lodged regarding 
lax service and poor condition of the lines. 
The state of mind of a patron, often in a 
hurry, who wants quick and adequate serv- 






pose of them a 
found the real cause. = tie pees 

To be able to visualize Mine’s the NOPE! 
properly, one must, first of heaviest MINE 
all, know his lines thorough- TROUBLES gi TROUBLES Is 

, : . OF THE a 3a 
ly and have a good memory OF THE oat 
for all the composite trou- TELEPHONE FARMER " 





bles which have beset them 
aforetime. One must be a 
good detective, if he is to be 


a good lineman or repair- 
man. He must take the 
known and add to it the 


imaginary until the picture 
is complete in the mind, sub- 
ject to change if, one after 
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“Could Each Side See the Other’s Problems, 
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another, tests prove them lead, Perhaps, to a Better Understanding of Their 
wrong Mutual Responsibilities and Reason for Closer Co- 
oo operation.” 
The fallen tree, the low 


drop, the rotten pole, the slack guy, the 
row of wind-swept willows, the adjacent 
power line, the loose screw, the wobbly 
generator, the long span, the weak stub, the 
unanchored corner, the rotting arm, the 
broken pin, the broken glass, the unbolted 
brace, the chafed drop, the cracked por- 
celain, the eavespout which is too near, the 
defective arrester; all have a place in the 
lightning-like survey that the mind makes 
in trying to reach a decision. 

Without knowledge of actual conditions, 
the decision can only be a general one, 
like “it might be any of the above things,” 
but unless they are actually in the vision, 
as they are in the plant, it is hard to 
specify intelligently, and harder yet to go 
out and trace the trouble to 
its source, without some very 
accurate measurements by 
the wire chief. 

In plants that have these 
men, it is all right, but for 
the small company that has 
only a trouble-shooter, who 
also acts as manager and 
general handy man, it is not 
possible to work things that 
way. The small plant man- 
ager must, in many cases, 
carry his plant in his head 
and work out the answer to 
all his troubles from actual 
knowledge of the exact con- 
dition of all the different 
things that might affect the 


in Telephone lines 


The Trouble-Shooter Must Learn to Visualize 
a Large Number of Things That May Possibly Be Affect- 
ing His Lines which Are in Trouble.’’ 


In the office, too, those in 
charge must 
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have vision 


ice during the busy season on the farm, 
must be seen as well as our own side. 


The fact that the patron is not paying 
a sufficient rate for the needs of the com- 
pany in furnishing him with such service 
is not the fault of the patron entirely; it 
is we who should be attending to that 
matter ourselves. He is paying the rates 
in force and lacks education in the needs 
of telephone rates, as much, perhaps, as 
you do about financial matters pertaining 
to his business. 


You hear much about the needs of the 
farmer, about stabilization of prices of 
farm products and a better credit system 
to care for his monetary needs, but you 
generally pay little attention to such things 
because, don’t you know the farmers are 
always kicking and never satisfied any- 
how. 

Did it ever occur to you that your prob- 
lem is one and the same with the farmer? 
All you need is stabilized prices of serv- 
ice, sO you can operate at a profit and keep 
up your plant, and a better system of 
credits to take care of your financial needs. 
But then, the farmer may say, “Oh well, 
the telephone companies are always kick- 
ing anyhow and are never satisfied,” and 
dismiss the matter from his mind forth- 
with. 

Could each side see the other's problems, 
it would lead, perhaps, to a better under- 
standing of their mutual responsibilities 
and reason for closer cooperation. 

Each side, perhaps, feels that his own 
particular burden is a little the heavier 
and needs looking after first, when, in 
reality, they are both much the same in 
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size and importance. The story goes con- 
cerning the man from Texas, who, in re- 
lating the glories of his home state, added 
that all it needed was “a little more water 
and a little better society” to make it a 
very desirable place to dwell in. An inno- 
cent bystander remarked “that’s all they 
need in Hades.” We all need to know 
the other’s troubles to correctly size up 
our own. 

APHORISM: A doctor afflicted with a 
boil knows how sore they are. 


Long Distance Calls Are Being 
Speeded Up in Nebraska. 

The Northwestern Bell Telephone Co. 
is trying out with success in Nebraska a 
plan of speeding up long distance calls. 
Connection is almost as swiftly made as 
though the call was from one telephone on 
the exchange of another. No distinction 
is made as between person-to-person and 
station-to-station calls. 

Under this method the calling subscriber, 
when putting in a long distance call, asks 
for the telephone number of the person or 
the business wanted. Connection with long 
distance is at once given, and the operator 
handling the call asked the calling party to 
remain on the line. Unless a circuit to the 
town desired is not available, just at that 
moment, the call is completed without the 
calling patron having to hang up and then 
be rung up. If the connection cannot in- 
stantly be made, the caller is notfied that 
he or she will be rung back when it can be 
completed. 


Four Women in the List of Seven 
Vail Hero Awards. 

Seven awards of Theodore N. Vail me- 
morial medals and cash bonuses for hero- 
ism and noteworthy public service by em- 
ployes of the American Telephone & Tele- 
graph Co. during 1924 were announced on 
November 30. Four were made to women. 

A gold medal and a cash award of $500 
were voted to Miss Anna Leonelda Len- 
nan, chief operator of the Chesapeake & 
Potomac Telephone Co. at Piedmont, W. 
Va. Lloyd M. Atkins, a combination man, 
employed by the same company at Pied- 
mont, won a silver medal and an award 
of $250. Both awards were made for pub- 
lic service during the flood of the Potomac 
river at Piedmont on March 29, 1924. 

“Miss Lennan,” said the announcement, 
“risked her life in order to reach her post 
of duty at the switchboard, stuck grimly at 
her task in spite of warnings and pleadings 
of her friends and relatives, and even the 
direct commands of her superiors; re- 
sourcefully directed the efforts of two 
other operators, Marie Phillips and Mar- 
guerite O'Donnell, and gave satisfactory 
telephone service to the stricken town 


throughout the day. Having gone on duty 
at 7:30 a. m., she remained until 11 p. m., 
leaving only when assured that conditions 
were safe for the night operators, who 
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had relieved her and her two plucky com- 
panions.” 

In May, 1924, Miss Lennan repeated her 
feat, when the river flooded again and 
swept menacingly down upon Piedmont. 

Mr. Atkins won his medal during the 
March (1924) flood, when he “placed the 
interests of the public above those of him- 
self or his family.” He rescued valuable 
company property, got three operators out 
of the central office when the water in the 
street had risen waist high, and installed 
an emergency power plant when the water 
disabled the regular one. He then turned 
to saving his own property, but managed to 
salvage little. 

A silver medal and $250 was bestowed 
upon Trygve Jorgensen, foreman in the 
maintenance department of the New York 
Telephone Co. Mr. Jorgensen was sta- 
tioned in Brooklyn when he rescued a 
member of his repair gang, Hubert Busch- 
man, who was shocked as he repaired a 
pole near Great Neck, L. I. Jorgensen 
climbed the pole, jerked Bushman’s arm 
free from contact and carried him down to 
the ground where he gave first aid treat- 
ment. 

Because of her resourcefulness and per- 
sistency that resulted in the rescue of two 
of her fellow-employes, Mrs. Katheryn C. 
Brisson, night toll operator for the New 
England Telephone & Telegraph Co. at 
Fitchburg, Mass., received a silver medal 
and $250. 

On the morning of January 31, 1924, she 
failed to get a response from two operators 
at Winchendon, about 15 miles from Fitch- 
burg. Fearful that something had befallen 
the operators, she rigged a circuit by way 
of Gardner, Worcester, Boston and Peter- 
boro, N. H., and got the Boston & Maine 
Railroad agent at Winchendon. Both op- 
erators were found unconscious from coal 
gas. 

The silver medal of the fund and $250 
was awarded to Miss Ida M. Blanchard, 
agent and night operator of the Northern 
New York Telephone Corp., for heroism 
on the morning of December 22, 1924. De- 
fying flames that slowly ate their way 
through the walls of the room where she 
sat at the switchboard of the small ex- 
change at Natural Bridge, N. Y., Miss 
Blanchard flashed calls for fire-fighting ap- 
paratus from a neighboring city and thus 
a serious blaze was held in check. Know- 
ing that Natural Bridge’s apparatus would 
be powerless to fight a fire raging through 
a business block, she held on until the 
firemen from Carthage, N. Y., were on 
their way. Firemen carred her through 
a window and down a ladder to safety. 

Hubert Harris, a line foreman of the 
Bell Telephone Co. of Pa., at Norristown, 
Pa., won a silver medal and $250 for cour- 
age and initiative. On August 7, 1924, he 
put out a fire on a central office pole at 
Downingtown, Pa., that would have seri- 
ously interferred with telephone service had 
it not been for his prompt act. 
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Mrs. Aileen Catherine Smith, manager of 
the exchange of the Cincinnati & Sub- 
urban Bell Telephone Co. at New Rich- 
mond, Ohio, received a silver medal and a 
cash award of $250. 

Two postoffice robbers, one of them an 
escaped criminal, were arrested on the 
morning of November 15, 1924, because of 
the alertness, good judgment and persis- 
tence of Mrs. Smith. 


Warned that two men had entered the 
postoffice and were robbing it, Mrs. Smith 
got through to Cincinnati police and gave 
a vivid description of the robbery, as it 
was relayed to her from the postoffice. She 
then telephoned a brickyard, past which she 
knew the fleeing robbers must go, and 
learned positively that the men were head- 
ing for Cincinnati. Their car had broken 
down at the yard and the men had in- 
quired their way. The Cincinnati volice 
were awaiting for them when they drove 
into the city. 


Five-Minute Courtesy Plan. Fav- 
ored by Party-Line Users. 

Party-line telephone users favor the five- 
minute courtesy plan with which about 20 
telephone companies in Wisconsin are ex- 
perimenting, according to reports received 
by John Pratt, secretary of the Wisconsin 
State Telephone Association. 

He says that referendums conducted by 
the different companies show that 95 per 
cent of the party-line patrons desire the 
regular installation of a five-minute neigh- 
borly courtesy exchange on social telephone 
calls especially. 

“Rural line telephone patrons, particu- 
larly, are favorable to the time limitation 
on conversation,” said Mr. Pratt. “They 
express the opinion that it results in the 
elimination of ‘rubber-necking’ on party 
lines and increases the business value of 
their telephone service. Where the experi- 
ments are being conducted, telephone com- 
panies report a substantial increase in the 
number of calls completed, indicating a 
wider use of the telephone for business 
purposes. 

“These experiments are the outgrowth 
of the six district meetings held in various 
parts of the state this year. Managers 
at these conferences also agreed to es- 
tablish the practice of conducting daily, 
weekly and monthly periodical tests of 
equipment to improve service and to antici- 
pate possible defects which might cause 
temporary interruptions in service or cre- 
ate subscriber annoyances. 


Most managers report greater stabiliza- 
tion in the employment situation. Experi- 
enced operators are sticking to their jobs, 
assuring the*’public more efficient service. 
Every report shows that telephone cor- 
panies in Wisconsin are giving their 
patrons the best service they have enjoyed 
since the war and its tremendous emplov- 
ment turnovers.” 















Value of Telephone to Subscriber 


‘‘Customer, Subscriber, Patron—What Is a Telephone Worth to You?’’— 





Some Typical Incidents Substantiating the Oft-Repeated Truth, That Tele- 
phone Service Is the Cheapest Thing We Have for the Money Paid for It 


“What is a telephone worth to you?” 
would be an interesting subject for an 
essay contest for school children. Prizes, 
arranged and offered by the telephone 
companies for the best articles, would de- 
velop much interest, constructive thought, 
valuable information and give a boost to 
the public relations—and good public rela- 
tions are very necessary to the success of 
any telephone company or other public 
utility. 

It has often been said that telephone 
service is the cheapest thing we have for 
the money it costs. To substantiate this 
statement and to suggest a way that might 
bring out the fact that telephone service 
is an inexpensive modern necessity, cheaper 
than any other commodity, some actual 
stories of our community will be related to 
show the value of telephone service. 

Nearly every community has _ such 
stories; they need only to be brought to 
light. Time and again has the telephone 
or telephone service, been the means of 
saving many dollars, to say nothing of hu- 
man life. It is assumed here that no valu- 
ation can be placed on human life in dol- 
lars and cents. We shall try to prove and 
substantiate the previous statement—that 
the value of a telephone and telephone 
service, in dollars and cents, is worth 
more than the public usually pays, outside 
of the matter of the infinite value of hu- 
man life. 

It was in the fall of the year when a 
young progressive farmer near Alton, 
Iowa, in dire need of help to harvest his 
annual corn crop, employed a certain mar- 
ried man. The man was, presumably, 
“dead broke.” The good farmer advanced 
$6.50 for a board bill at a boarding house 
plus $5 so the wife could buy a pair of 
shoes, plus $7 later so she could go to her 
home in Council Bluffs. The farmer, for 
the moment, obtained from them only a 
wrist watch as his security. 

The woman left by train one Sunday 
night in October and her husband also dis- 
appeared the same night—as it proved 
later, on foot. However, before disappear- 
ng he had taken two suits of clothes, $40 
1 cash, a camera, gold watch, a fountain 
en and also a Liberty Bond interest cou- 

m from the United States treasurer in 
favor of the farmer. 

It was this Liberty Bond coupon, with 
e aid of the telephone and automobile, 
vat led to the capture of the thief and 
ade possible the restoration of the stolen 
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By Peter Eulberg, 


Secretary-Treasurer, Remsen-Alton-Granville Telephone Co., Remsen, Iowa. 


goods to the rightful owner. The thief, 
after leaving the farmer’s premises, 
stopped at several farmhouses, trying to 
get someone to take him to Struble, a 
railroad station on the Great Northern 
Railroad. He was unsuccessful until 3:30 
a. m. when he reached the house of one 
who happened to know the farmer. After 








A Picture of Radio’s Future. 

That radio will grow to be one of the 
towering industries of our country safe- 
ly may be ventured as prophecy. 

Every part of the world is destined to 
benefit by improved communications. 
Entire written messages, perhaps news- 
papers, will be flashed as complete pic- 
tures or documents. Efficient communi- 
cation with commercial aircraft will be 
ready probably before the aircraft are 
provided. Marine services to, from, and 
between ships will minimize even more 
the perils of the deep. 

Television is not far distant. Static 
will be chained a captive at the wheels 
of radio progress. International broad- 
casting will become commonplace. The 
operas of Europe will compete with our 
own. 

Entertainment and instruction will 
penetrate to the remotest places of the 
world. 

In time of national crisis or great 
emergency, Presidents will appeal to our 
millions in tones of voice that will be 
recognized, summoning public opinion 
to the support of the government. 

The temple bells of Asia will chime 
for us, and from the land of old religions 
will come the philosophies of ancient 
races. The thought currents of all 
humanity will mingle and will ebb and 
flow across the dividing oceans.—Maj. 
Gen. J. G. Harbord, president, Radio 
Corporation of America. 








having been conveyed to the station, from 
which he soon would have been departing 
to Sioux City, the man paid for his ride 
with the Liberty Bond coupon, endorsing 
it in the name of the farmer from whom 
it was stolen. This endorsement, in the 
name of his friend, aroused the suspicion 
of the impromptu taxi driver and he at 
once called up his farmer friend by tele- 
phone—and so the discovery of a pretty 
robbery was made. 

Immediately the sheriff at the county 
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seat was notified by telephone. He was 
joined by the farmer victim and by speedy 
driving arrived, in company with the 
farmer who had received the interest 
coupon with the forged signature, at the 
railroad station before the thief had a 
chance to depart by train. Was not the 
worth of the telephone, for that year, at 
least one-half of the value of the goods 
restored ? 

Here is another incident which happened 
in the same county and in which the same 
sheriff played a brave part: It is the story 
of an attempted bank robbery at Maurice, 
Iowa, early in 1923. The bank having been 
blasted a short time previously, an at- 
tempted robbery foiled, suspicion was 
aroused when the second attempt was 
made. 

The local station agent or telegraph op- 
erator, happening to be at Sioux City, 
Iowa, placed a telephone call for his home 
in Maurice. The Sioux City operators were 
unable to get Maurice to respond. LeMars, 
the toll center for Maurice, Sioux Center, 
Orange City and Ireton, all tried to build 
up a connection with Maurice but to no 
avail. It dawned on the calling party— 
the telegraph operator calling from Sioux 
City—that the telephone cable at Maurice 
had been cut and that perhaps the bank 
at Maurice was again being robbed. Hence 
he suggested that the sheriff be notified. 
This suggestion was acted upon by the 
operators on duty. The operator at 
Orange City, the county seat, was in the 
act of ringing the sheriff when the same 
request came from the operator on duty 
at Sioux Center. 

The sheriff and deputy, heeding the call 
of duty, yet feeling the cail was perhaps 
a false alarm, proceeded at once to Maurice 
by automobile and were suddenly halted on 
the street. by a man with a sawed-off 
shotgun, who began shooting. The shots 
were immediately returned by the sheriff 
and his deputy who had left their car and 
taken position, one behind a telephone pole 
and the other alongside a building. One 
of the robbers was wounded. So were the 
sheriffs. The robbers then fled in their 
automobile, but not before the radiator of 
their car had been riddled with bullets. 

Then the usefulness of the telephone was 
demonstrated. The sheriffs had hurried 
back to Orange City to get their wounds 
dressed and to give the alarm. But before 
their arrival the manager of the Maurice 
Telephone Co. had made temporary con- 
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Strowger Automatic equipment offers an instantaneous and 
mpletely automatic recall service, which is especially appreciated 
hen it is necessary to make a number of successive calls. For ex- 
ple, in one city, the Secretary of the Chamber of Commerce 
wularly uses the automatic telephone for reminding the members 
mediately preceding each weekly meeting. The moment the 
reiver hook is depressed upon the completion of one call, the ap- 
pratus involved instantly releases and is ready for the next. 


This is but one of the many convenient and noteworthy features 
hich gain for Strowger Automatic service the enthusiastic approval 
| subscribers. Speed, unfailing accuracy, unvarying and instant 
sponse day or night; all combine to gain public commendation which 
obtainable in no other way. 


Public goodwill is essential nowadays to insure adequate rates 
d a ready market for the sale of telephone securities. Forward- 
king operating companies the world over are securing this public 
pPproval by the installation of Strowger Automatic equipment. 














Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren St. 
Chicago. U.S. A. 
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nections with his test set, and began to 
spread the alarm despite the sawed-off 
cable. Soon, with the aid of the vigilance 
committee organization, the whole county 
was aroused. The countryside was combed 
and scoured for the robbers and every re- 
port of consequence was at once telephoned 
to the sheriff’s office as the central head- 
quarters. : 

The robbers fared poorly. One of them 
lay on the cushion of the rear seat of 
their car, expectorating gore. Soon their 
engine heated, for the riddled radiator did 
not retain the cooling water, and their 
automobile failed entirely. They broke 
into a farmer’s garage, but owing to the 
extreme cold failed to get the big Essex 
started which they attempted to appropri- 
ate. Nothing was left for them but to pro- 
ceed on foot. Soon reports came over 
the wires of suspicious pedestrians and 
shortly after daylight the robbers were 
rounded up and taken into the Sioux 
county jail at Orange City, to await trial 
for serious offenses. 


They had a speedy trial and were dealt 
with to the full extent of the law and are 
now doing time in Anamosa and Ft. Madi- 
son. The sheriffs also recovered from their 
wounds, and along with the dutiful tele- 
phone operators and others, shared in the 
ample rewards offered by the Bankers 
Association. 

Was not the telephone service worth 
more than the cost thereof in this in- 
stance? Was it not valuable to the people 
of Sioux County and even the state of 
Iowa? 

Recently the rate for bank burglary in- 
surance has been reduced, and this is at- 
tributed by a local banker to the moral 
effect on bank bandits of the use of the 
telephone in arousing the people and re- 
sulting in successful efforts in catching 
them before they could effect their es- 


cape. 
In a recent bank robbery at Cold 
Springs, Minn., the telephone operator 


managed to notify the cashier of the bank 
and others in spite of the fact that the 
wires were cut. Here the loot was about 
$4,500. This case again goes to show 
that the robbers place a great value on 
telephone communication, which first must 
be destroyed in order that a robbery may 
be successful. 

These frequent robberies and the suc- 
cessful trick of isolating the towns by 
nipping the wires seem to create a ne- 
cessity for “secret circuits” to be built 
from the central office to either the home 
of the manager of the telephone company, 
or to the headquarters of marshals, peace 
officers, or heads of the vigilance com- 
mittees. 

In cases of fire, much valuable prop- 
erty can be saved through quick action, 
organized effort and cooperation brought 
about and made possible by the telephone 
and the use of quick-acting chemical en- 
gines mounted on speedy motor trucks. 
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The rural communities can be served with 
these trucks for miles around any town 
where such a fire truck may be stationed. 
Of necessity, there must be a thorough 
understanding of the means of reporting 
fire and getting quick action by well-de- 
fined methods of proceedure in spreading 
alarms. 

In both Remsen and Alton, Iowa, the 
telephone company has an understanding 
with the fire companies. When a fire is 
reported, it is the telephone operator's 
duty to call all firemen and tell where 
the fire is. In case of fire alarm by siren 
or fire bells, no information is given out to 
curious inquiring patrons so that all of 
the operators’ attention can be given to 
answering inquiring firemen who call in 
and give a previously arranged code letter 
to identify themselves. Later all questions 
are answered as speedily as possible. 

So in cases of thieving, robberies, fires, 
in all kinds of emergencies, in some of 
which human life is at stake, it is hard 
to determine exactly what a telephone is 
actually worth to the patron—but it should 
be easy to determine that it is well worth 
more than is paid for the service. 


Telephone to Give Hague Sub- 
scribers Daily Radio Programs. 
Radio music without receiving sets, poles 

and other such paraphernalia will be in a 
month or so within the reach of every 
citizen of The Hague, Netherlands, who 
has a telephone. All that he will be re- 
quired to do is to call up automatically the 
special “radio” number. As soon as this 
connection is made, radiocast music will be 
heard by telephone. 

Whenever somebody calls him by tele- 
phone, the radio connection is automatically 
broken off, and the ordinary telephone con- 
nection restored. This is also the case 
whenever the person, who is having radio 
connection, wishes to telephone himself. 
The only thing to be done, in order to 
assure one’s self of the radio by telephone, 
is the fixing of an extra outlet to which 
the radio telephone receiver is connected. 
For this service a small annual contribu- 
tion has to be paid. 

The municipal telephone director has 
constructed, to this end, a very excellent 
and strong receiving set with the latest 
inventions to prevent interference. It has 
a very strong amplifier, for making the 
sound loud enough in the rooms of the 
telephone clientele. A number of small, but 
very ingenious, inventions had to be made 
by the telephone staff, in order to work 
the radio automatically on the same two 
lines as those used for ordinary telephon- 
ing. This scheme is the first in Europe to 
be operated in such a general way. 


Trieste Telephone System Passes 
to Private Company. 

The telephone system serving Trieste and 

vicinity, in Italy, has passed into the hands 

of a private company, the “Societa Tele- 
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fonica delle Venezie,” which has its head- 
quarters in Venice. This company will 
control, in addition to all local lines, stich 
interurban lines as are not connected with 
the capitals of the provinces. Long-distance 
lines will continue to be under State con- 
trol, however. 

The present telephone system provides 
for 5,960 subscribers, but it is expected that 
this number will soon be increased con- 
siderably. It has been proposed that the 
new company install a modern system in 
Trieste as soon as the necessary capital is 
obtained, according to Consul George M. 
Hanson, Trieste, Italy. 


Change in Ownership of Small 
Oklahoma Exchange 
J. W. Walton, of Broken Arrow, Okla., 
announces that he has purchased the plant 
of the Stroud Telephone Co., owned and 
managed by L. R. Woolf, having taken 
charge December 1. This is one of the best 
among the smaller telephone plants in 
Oklahoma. It has approximately 600 sub- 
scribers including about 170 switched tele- 
phones, and occupies its own office build- 
ing which is thoroughly modern, 


The plant has recently been rebuilt and 
is largely of cable construction. Stroud is 
a growing town in the heart of the Lincoln 
county oil fields and Mr. Walton will have 
ample opportunity for expansion of busi- 
ness. L. R. Woolf, the former owner, who 
has been a citizen of Stroud for many 
years, will engage in the radio distribution 
business in that city. 

Mr. Walton is the owner and manager 
of the Broken Arrow telephone exchange 
and recently acquired the Hominy ex- 
change, also a modern property. He has 
also been prominent for many years in the 
work of the Oklahoma Utilities Associa- 
tion, haying served as chairman of the 
telephone division and as president of the 
association. 





Change in Ownership of Two 
Texas Telephone Plants. 

G. I. Wilcox has sold his telephone prop- 
erties at Plano and Wylie, Texas, to Dr. 
J. B. Carmichael & Sons, Duncan, Okla. 
The transfer is effective January 1. 


Mr. Wilcox purchased the Wylie tele- 
phone exchange nine years ago and the 
Plano exchange six years ago. About 600 
telephones are operated by the two ex- 
changes. 

Dr. Carmichael and two sons are well 
known successful business and professional 
men of Duncan, Okla. One of Dr. Car- 
michael’s sons will live in Plano and man- 
age that exchange while the other son will 
be manager at Wylie and make his home in 
that city. 

G. I. Wilcox is one of Collin county’s 
most successful business men. He is presi- 
dent of the Sherman Daily and the Weekly 
Democrat Publishing Co. 
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Here and There in Telephone Work 





Prompt Reporting of Equipment 
Troubles by Traffic Employes. 
By A. G. KINGMAN, 


Division Trafic Engineer, Illinois Bell 
Telephone Co., Chicago 


Unsatisfactory service to our subscribers 
and patrons is frequently caused by cen- 
tral office or other equipment troubles 
which, if properly reported, would be 
promptly cleared and enable us to cut toa 
minimum our satisfactory service. 

The object of this article is to empha- 
size the fact that equipment troubles must 
be promptly and properly reported by 
traffic employes to plant department repre- 
sentatives in order to insure prompt clear- 
ance and to also point out that even though 
certain troubles are of long standing, reg- 
ular reports must be made to insure the 
ultimate clearance of same. 

How often it happens that a switchboard 
cord is out of order a longer time than 
seems necessary, or a trunk or toll line is 
plugged for hours and sometimes even 
days, or switchboard drops don’t operate 
properly, or clearing-out drops and super- 
visory lamps fail to properly function. All 
of these troubles and others are a means 
of helping to render an unsatisfactory 
grade of service as well as being exceed- 
ingly annoying to the operating forces. 

Troubles of this nature can and should 
be cleared without much, if any, delay and 
frequently are when, and if, properly re- 
ported to the plant department on the re- 
pair card or other printed forms provided 
for the purpose. The cases which are not 
cleared promptly are often found to be 
cases that have not been properly reported 
to the plant department; and these are the 
cases that generally cause the most trouble, 
and sometimes ill feeling between traffic 
and plant department representatives 
results. 

The traffic department must be respon- 
sible for reporting trouble in the equipment 
provided for them to render telephone serv- 
ice with, and traffic department representa- 
tives should make sure that each case of 
trouble of any kind which affects the 
giving of satisfactory telephone service is 
properly and promptly reported to the plant 
representative of their offices so that the 
records will show the nature of all cases 
of trouble, the time reported, and the time 
cleared. 

The fact that trouble of some kind or 
other has existed for a long time should 
make no difference as to the reporting of 
the trouble, even though the traffic people 
may be advised that the trouble can not be 
fixed, for we are here to give telephone 
Service, and defective apparatus can be 


fixed or replaced so that the expected and 


paid-for service to our patrons should 
never suffer to any great extent or for 
long intervals of time due to trouble in the 
equipment. 

Oral reports of trouble, if ever given, 
should be avoided but, if sometimes given, 
should be followed by a written report of 
the case, as oral requests are frequently 
forgotten due to the press of other 





Merchants of West Texas 


To Speed Up Business Use 


The Long Distance 
Telephone 


It Is Rapid, Direct and Economical 


As a Business Producer Its Possibilities 
Are Inexhaustible. 


Try the Station-to-Station Service— 
‘a Cheaper! 


You can save 20 to 75 per cent on toll charges by 
using this service; that is, asking for a number, or the 
listed name of a subscriber, and not for a particular per- 
son. 


If you know that the person you wish to talk to is 
there, or you can transact your business with any one at 
the called telephone, it will | pond you to take advantage of 
this service. 


If the number of the desired telephone is not known, 
give the name of the firm, or the name and initials of the 
person in whose name the telephone is listed, and advise 
the operator you will talk with “Anyone.” 


“Station-to-Station” service does not contemplate estab- 
lishment of conversation between particular persons. A 
charge is made in all cases where anyone answers at the 

station. 


“Station-to-Station” service is divided into three rates: 
The day rate, in effect from 4:30 a. m. to 8:30 p. m., is 
about twenty per cent lower than the person-to-person 
rate. The evening rate, in effect from 8:30 p. m. to 12 
midnight, is about one-half the “Station-to-Station” day 
rate. The night rate from 12 midnight to 4:30 a. m. is 
about one-fourfh the “Station-to-Station” day rate 


San Angelo Telephone Co. 











How a Texas Company Talks to the Public 
Over the Shoulders of Merchants. 


business. Therefore, printed cards or other 
forms should be furnished to the traffic 
forces in each office to be used in all cases 
in referring any case of trouble to the 
plant department. 

Plant department employes must realize 
the importance of clearing all reported 
trouble promptly as faulty equipment 
causes frequent serious service complaints. 


Giving the Public Glimpses Behind 
the Scenes of Telephony. 
By Joun Harris. 

“All in a Day’s Work” was the title of 
an interesting advertisement which was run 
by an eastern public utility company. It 
gave the subscribers and prospective pa- 
trons a glimpse of some of the difficulties 
that were met without excitement in the 
course of 24 hours. 
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People do like to look behind the 
scenes. The telephone company in the 
moderate-sized city may not have all of 
the marvels that the metropolitan organiza- 
tion has, yet there are many interesting 
things that can be told. The interest in 
anybody who overcomes difficulties and has 
problems that call for human effort, is in- 
terest no matter what the size of the town 
may be. And the smaller the town, the 
more intimate the relation between the 
company and the public ought to be. 

Now, I do not mean that a local tele- 
phone company should dwell too heavily on 
any difficulties in its advertising. Rather 
take the other angle of it—the optimistic 
news about the company. 

You can tell how things are done and 
how you have grown. 

It is a trait of human nature to want to 
know any interesting things about how we 
get our daily necessities—which certainly 
includes the telephone. Most of us work 
and, therefore, find it easy to get interested 
in anybody else who is doing good work. 

One-half of the world is always curious 
about how the other half makes its liveli- 
hood. If the other fellow can pass on to 
us a little of his enthusiasm about his 
work, we begin to feel that we know the 
business with which he is connected better. 
and to have a friendly feeling for it. 





That’s one way to build good-will for a 
telephone company—to give the public a 
glimpse behind the scenes. 

Of course, care should be taken not to 
have any advertisements of this kind too 
sloppy and sentimental, or to try to make 
telephone employes heroes like gods. Tell- 
ing the truth in a simple, straightforward 
manner, about what the company and its 
workers do, will do a whole lot more. 
People are getting more and more able to 
detect bunk quickly. 


Takes Evidence by Telephone, 
Judge Mails His Decisions. 


David Leahy of Wichita, “dean of Kan- 
sas newspaper men,” is one judge in the 
United States who tries cases by telephone. 
He is a judge of the “small debtors’ court,” 
permission for the establishment of which 
was granted by the last session of the 
Kansas legislature. 

A telephone rings in a Wichita business 
house. 

“Hello. This is Judge Leahy. We want 
to get your testimony in regard to the 
Jones vs. Jones case.” And so the testi- 
mony is taken, to be incorporated in the 
court records and used as the basis for 
a decision. 

The “telephone cases” are decided by 
Judge Leahy after all the evidence is col- 
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lected, and then his decision is mailed to 
the principals. 

Judge Leahy’s courtroom is a poor place 
for a lawyer. He himself receives no com- 
pensation for his services, and legal lights 
are barred from admission unless they wish 
to be mere spectators. 

Even the courtroom is abandoned in the 
summertime. Most of the cases decided 
this last summer were heard on Judge 
Leahy’s front porch. The seat of judgment 
was a rocking chair; the defendant and 
plaintiff took their places at the counsel 
tables—the front steps. 

In 200 cases “tried” since the institution 
of the court—without cost—not an appeal 
has been taken from Judge Leahy’s de- 
cision. 

Only persons whose controversy involved 
a sum of $20 or less are admitted to the 
court. Many potential cases are settled 
“out of court” by Judge Leahy getting the 
principals together and talking it over with 
them. 

Expansion of Telephone Service in 
Irish Free State. 

In a recent address to the Dublin Cham- 
ber of Commerce, J. J. Walsh, Minister 
for Posts and Telegraphs of the Irish Free 
State, sketched the work of his department 
since it was taken over by the Free State. 
The deficit in the working of the postoffice, 
he said, according to the Irish Times, has 
been reduced from £1,400,000 to£ 540,000. 
For the first time in the history of the 
country the telephone system has shown 
a profit, and he favored concentration on 


the telephone as the service most likely to, 


benefit the business community. 

In Dublin, underground schemes of con- 
siderable magnitude are in progress. Since 
1923, 54 miles of conduit have been laid, 
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123 manholes and footway chambers con- 
structed, 94 miles of cable drawn in, 480 
new distributing poles provided, 36 addi- 
tional trunk lines set up, and new main 
distributing frames for 10,000 lines at the 
central exchange, 3,200 lines at Ship street, 
and 6,000 lines at Merrion street have been 
installed. 

There are now three trunk circuits be- 
tween Dublin and Cork, two between Dub- 
lin and Limerick; one connecting Cork and 
Dublin, and when the traffic justifies it 
another will be provided at once. It is 
expected that the first automatic exchange 
will be working in Dublin by the end of 
next year. A relief exchange is being in- 
stalled in Merrion street to relieve the con- 
gestion in the central exchange and to open 


up an area which has been closed for some 


time owing to shortage of plant. 


A new exchange will be installed in 
Limerick early next year, and arrange- 
ments are being made for replacing the 
old exchange at Cork with up-to date equip- 
ment. In March, 1922, there were. 19,101 
telephone stations, and at the end of Sep- 
tember last 10,006 stations had been added. 
Principally owing to the depression in 
trade, 7,347 stations ceased operation dur- 
ing the same period, leaving a net increase 
of 2,759 stations. The present total is 
21,800 stations. 

There were 194 exchanges in the Saorstat 
in March, 1922. Since then, 127 new ex- 
changes, of which 80 have been opened 
since the beginning of the year, and 210 
telephone call offices have been completed. 
There are now 762 call offices as compared 
with 552 in 1922. 

The Free State Posts and Telegraphs 
Department is endeavoring to encourage 
and extend the use of the party line system 
among the people in the rural districts. 
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Summary of Class A Company Sta- 
tistics for September. 

On this page is reproduced the sum- 
mary of monthly reports of Class A tele. 
phone companies for September and for 
the nine months ended with September as 
issued recently by the bureau of statistics 
of the Interstate Commerce Commission. 
The operating revenue for that month 
totaled $66,857,849, an increase of 12 per 
cent over the same month in the preceding 
year. Operating expenses amounted to 
$45,184,660, an increase of 9.3 per cent, and 
operating income, $16,046,481, an increase 
of 18.6 per cent. 

The ratio. of expenses to revenues was 
67.6 per cent for September, 1925, a de- 
crease of 1.7 per cent over 1924. 

For the nine months ended with Septem- 
ber operating revenues totalled $581,823,- 
879, an increase of 12 per cent; operating 
expenses, $397,057,014, an increase of 7.7 
per cent; and operating income, $135,586,- 
795, an increase of 25.8 per cent. Ex- 
penses and revenues for that period showed 
a ratio of 68.2 per cent, a decrease of 
2.7 per cent. 





Income Statement of Tri-State for 
Nine Months of 1925. 


The financial statement of the Tri-State 
Telephone & Telegraph Co., of St. Paul, 
Minn., for the nine months ended Septem- 
ber 30, sent out to the company stockhold- 
ers on December 1, by President Geo. W. 
Robinson shows gross earnings from all 
sources of $3,924,694. The expenses, in- 
cluding $278,262 for taxes and $655,640 for 
depreciation reserve, amounted to $2,889,- 
760. After deducting $215,574 for interest 
paid and accrued, there were net earnings 
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crease (*). 
Item. Ratio, 
1925 1924. Amount. Pct. 
Number of company stations in service at 
Ct Sn 626645 00ss 10 ed edb enheeeoeee 12,762,822 11,962,706 800,116 6.7 
Revenues: 
Subscribers’ station revenues ............... $42,239,996 $38,063,067 $4,176,929 11.0 
Public pay station revenues ................- 2,723,046 2,509,504 213,542 8.5 
Miscellaneous exchange service revenues.... 499,715 486,518 13,197 2.7 
EE cena Gia ba bhe 5400 0464.046 40064 18,041,729 15,698,364 2,343,365 14.9 
Miscellaneous toll line revenues ............. 1,917,263 1,748,173 169,090 9.7 
Sundry miscellaneous revenues ............. 1,396,874 1,156,387 240,487 20.8 
a: SE, 55050000 5b6beses os ones 2,588,942 2,267,543 321,399 14.2 
ee 2,549,715 2,233,638 316,078 14.2 
Telephone operating revenues ........... $66,857,849 $59,695,918 $7,161,931 12.0 
Expenses: 
Depreciation of plant and equipment ........ $10,471,479 $ 9,149,929 $1,321,550 14.4 
ee «SOOO ccc ceccccsrdavsecdoss 10,081,763 9,201,527 880,236 9.6 
ee ik a is 6G a keig Wiehe SW Aes ake 0 a 16,330,082 15,358,150 971,932 6.3 
en GUNNS. cscs envcdeeecd ooeresse 5,655,852 5,213,934 441,918 8.5 
General and miscellaneous expenses ........ 2,645,484 2,425,302 220,182 9.1 
Telephone operating expenses ........... $45,184,660 $41,348,842 $3,835,818 9.3 
Net telephone operating revenues .......... $21,673,189 $18,347,076 $3,326,113 18.1 
COUGP GOOTMCI TOVONEES cece cccccccccccccsae _  concses $ 313 *$ 313 
Other operating expenses ................... $ 5 382 ~ ifore 
Uncollectible operating revenues ............ 419,715 349,039 70,676 20.2 
Operating income before deducting taxes ... $21,253,469 $17,997,968 $3,255,501 18.1 
Taxes assignable to operations .............. 5,206,988 4,465,217 741,771 16.6 
IE IN cn Seat vedmewdawe vane $13,532.751 


$16,046,481 $2,513,730 18.6 
67.6 an 


9.3 


——Month of September—————_, ——-Nine months ended with September—, 





























of $809,358 for the nine-month period. 
Increase or de— 
crease (*). 

Ratio, 

1925 1924. Amount. Pct. 
$371,752,078  $336,260,702 $35,491,376 10.6 
25,155,617 22,896,691 2,258,926 9.9 
4,405,071 4,151,417 253,654 6.1 
151,493,198 131,425,501 20,067,697 15.3 
16,784,726 14,628,149 2,156,577 14.7 
11,853,440 9,948,33 1,905,109 19.1 
22,524,788 19,977,327 2,547,461 12.8 
22,145,039 19,647,958 2,497,081 12.7 
$581,823,879 $518,640,160 $62,183,719 12.0 
$ 90,535,815 $ 79,359,821 $11,175,994 14.1 
87,075,024 80,698,742 6,376,282 7.9 
144,680,880 139,890,315 4,790,565 3.4 
50,172,039 46,313,452 3,858,587 8.3 
24,593,256 22,395,407 2,197,849 9.8 
$397,057,014 $368,657,737 $28,399,277 | 

$184,766,865 $150,982,423 $33,784,442 22. 

$ 666 $ 2,812 *$ 2,146 
926 3,507 *2,581 

3,583,363 3,057,356 926,007 17.2 
$181,183,242 $147,924,372 $33,258,870 22.5 
45,596,447 40,144,156 5,452,291 13.6 
$135,586,795 $107,780,216 27,806,579 25.8 

68.2 70.9 *2.7 5 








Summary of Class A Company Statistics for 


September, as Compiled by 


Interstate Commerce Commission 
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LYON STEEL EQUIPMENT 
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For Every Telephone Storage Need 


From a single headset cabinet to complete 
stockroom equipment—for warehouse, 
office or exchange—is a brief summary of 
Lyon Service to the telephone industry. 


Many years spent in intensive study of the 
varied storage requirements of telephone 
companies has led to the development of 
a service that is unique in its specialized 
fitness. Whatever you may need in steel 


storage equipment you will find that Lyon 
makes it and can make delivery in a very 
short time. 


Telephone Equipment Bulletin Number 
314 is a handy booklet to have for ready 
reference. If you haven’t a copy, or a suf- 
ficient number of copies for your needs, 
we will be glad to send you one, or as 
many as yOu can use. 


Lyon Metallic Manufacturing Company 


Aurora - Illinois 


BOSTON 161 Devonshire St. 
CLEVELAND 815 Superior Ave., East 
PITTSBURGH 437 Smithfield St. 
ROCHESTER 61 South Avenue 
PHILADELPHIA 1319 Filbert St. 


LOS ANGELES 337 S. Anderson St. 
CHICAGO 230 E. Ohio St. 
DETROIT 149-159 W. Fort St. 
NEW YORK 
SAN FRANCISCO ,906 Hobart Bidg. 


342 Madison Avenue 


Authorized Agents in Other Principal Cities 
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for Every Storage Need 





When writing to Lyon Metallic Mfg. Co., please mention TELEPHONY. 











Leeds’ Four Automatic Satellites 


Strowger Automatic Installed -at Headingley, 


Chapeltown, Roundhay 


and Stanningley, to Operate With Leeds (England) Exchange — Satellites 
Have Initial Capacity of 5,000 and Ultimate Capacity of 7,500 Lines 


Automatic Telephone Mfg. Co., 


Leeds, the largest provincial city in 
Great Britain yet equipped with Strowger 
automatic telephones by the British Post 
Office, was also among the earliest of the 
Strowger trial installations in which the 
department sought practical experience of 
the adaptability of the system to the re- 
quirements of the public telephone service 
in Great Britain, and which recently cul- 
minated in its adoption both for the com- 
plex telephone needs of Greater London 
and the principal provincial centers of 
population. 

The original Strowger automatic equip- 
ment in Leeds, located centrally, was in- 
stalled during the war and was cut over 
for public service on Saturday, May 18, 
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General View of Strowger Automatic Equipment at Chapeltown, 


1918, by the then Postmaster General, the 
Rt. Hon. A. H. Illingworth, M. P. At that 
time the total number of subscribers was 
‘6,800, but extensions since added bring the 
present. total to 9,600 lines. 

Throughout this period the outlying 
suburban exchanges of Headingley, Chapel- 
town, Roundhay, and Stanningley in the 
Leeds area have continued under manual 
operation. All four of these satellites have 
now been equipped with Strowger auto- 
matic equipment by the British Post Office 
to work in conjunction with the main 
Leeds exchange. 

The entire equipment for these four 
exchanges has been manufactured and in- 
stalled for the Post Office by Automatic 
Telephone Mfg. Co., Ltd., Liverpool, who 


were the contractors for the original 


By J. W. Catchpole, 


Strowger exchange equipment as well as 


‘for subsequent extensions. 


The initial and ultimate capacities of 
the four new satellites are as follows: 


Regular sub- 
scribers’ P.B.X. Total Ultimate 


lines. lines. lines. capacity. 
Headingley .1,400 100 1,500 2,400 
Chapeltown 1.200 100 1,500 2,100 
Roundhay ...1,100 100 1,200 2,000 
Stanningley . 600 200 800 1,000 


In addition there is a further 200-line 
extension on order for Stanningley, which 
will raise this exchange to the full capacity 
of 1,000 lines. 

In each locality the equipment is housed 


Ltd., Liverpool, England. 


going secondary line switches are also 
employed at the satellite exchanges, their 
function being to select and seize a disen- 
gaged trunk for distant calls, these trunks 
terminating on first selectors at the main 
exchange. 

The equipment at all four satellite ex- 
changes is similar, with the exception of 
variations in the number of units and as- 
sociated switches, according to the relative 
capacities. The operation is similar to 
that for the Leeds main exchange, it being 
necessary to dial five digits; whether the 
call be local, or, via the main exchange, 
to a subscriber in another part of the area. 

Switching selector repeaters are used in 
these four outlying exchanges in a rather 





in a new building, located as near as 
practicable to the economic “telephone 
center” of the district it serves. The 


switchroom in three of the buildings is lo- 
cated on the first floor, and accommodates 
standard 100-line Strowger line switch 
units corresponding in numbers to the 
capacities mentioned. The connectors, 
which respond to the last two digits of the 
number dialed and complete the final stage 
in setting up any desired connection, are 
mounted on the opposite side of the unit 
carrying the line switches. 

A composite trunk board carries the 
switching selector repeaters, ‘“O” level re- 
peaters, distributor switches, two-party line 
equipment, and coin-box repeaters. The 
selector trunk boards proper have a capac- 
ity for 240 switches, or 20 per shelf. Out- 
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Leeds—Rotary Lineswitch Units at Roundhay, Leeds. 


interesting way for separating tlie calls 
local to any area from those which 
go through the main exchange to 4 
distant point, the first digit of the num- 
ber dialed determining the manner in 
which the call is routed. If the call is 
to a distant point, the dialing of the first 
digit will operate the first selector in the 
main Leeds exchange, this having been 
seized through an outgoing secondary line 
switch in the satellite exchange. ‘The 
switching selector repeater in the satellite 
exchange will thenceforth function solely 
as a repeater. 

If the first digit is for a local call, it 
will cause the outgoing secondary [ine 
switch to immediately release the first selec- 
tor in the main Leeds exchange and the 
connecting trunk, and the switching selec- 








4 
















December 19, 1925. | TELEPHONY 3i 























— > 


for all 


Hauling Conditions 


Ford trucks are ideal for winter deliveries as they 


can be readily maneuvered in crowded streets, Stake Bod y 
alleys and loading yards. Light weight and 


compact construction make possible safe, easy: » 
handling in congested traffic and on icy streets. ©. i £ 


The rush of holiday business is the supreme test 





| of any delivery system. Ford trucks will meet Including Closed Cab 

IIs ° ° ° ‘s 

ch this test in an economical and satisfactory manner. With loading platform 65’x99", 
a . . the new stake body provides 

ms Your nearest Authorized Ford Dealer will gladly ample room for bulky ma- 
in explain the many advantages of Ford trucking terials. Sectional side and end 
as equipment. racks 26” high may be removed. 


Body frame is steel reinforced for 
extreme strength. Comes equip- 













wos . ped with pneumatic cord tires. 

‘he Closed all-steel cab affords 

ite every protection with plenty of 

ely comfort for driver and helper. 
it 

a CARS + TRUCKS + TRACTORS 


ec- 
the 
ec- 


When writing to Ford Motor Company, please mention TELEPHONY. 
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tor repeater in the satellite exchange 
thenceforth functions solely as a second 
selector in routing the call through the 
other apparatus in that particular satellite 
exchange. 

Although the conversion of these four 
Leeds satellites to Strowger working elim- 
inates the manual operator for all local 
calls in the Leeds multi-office area, their 
services will still be required in connection 
with all long distance calls, as well as for 
traffic incoming from exchanges outside 
the area and not yet converted to the 
Strowger principle; nor is the Leeds auto- 
matic subscriber debarred from ready ac- 
cess to the officials responsible for main- 
taining the equipment in efficient working 
order. 

The following allocation of special serv- 
ice numbers will, when dialed, give im- 
mediate access to the departments to which 
they respectively relate: 


0—Trunk records and junction calls. 
90—Phonograms. 

91—Information. 

92—Service lines. 

93—Rural party lines. 

97—Test clerk. 


Highly efficient automatic supervisory 
and fault signaling equipment is a feature 


TELEPHONY 


Klinger, the company’s manager, made a 
thorough inquiry into the merits of the 
system, personally visiting several ex- 
changes and even consulting a large num- 
ber of telephone users in cities where auto- 
matic service is rendered. 

The other city to be equipped for 
Strowger automatic service is Amherst, 
Ohio. The exchange at Amherst is one 
of the properties of the Lorain County 
Telephone Co., of which H. E. Hageman 
is manager. 

The situation in Amherst was such that 
it was found that an upward readjustment 
of rates would be necessary to justify the 
expenditure for the new equipment and 
fireproof building. Mr. Hageman sub- 
mitted the proposition on this basis to the 
Amherst Business Men’s Association, the 
members of which were already familiar 
with automatic service through having 
used it in Lorain and Elyria, and it was 
approved without a dissenting vote. 

The new switchboard at Brazil, Ind., 
will have a capacity of 1,000 lines and will 
be housed in a ‘new telephone building. 
The switchboard at Amherst, Ohio, when 
installed will have a capacity of 500 lines 
and will serve approximately 1,000 stations. 

Orders for central office equipment for 




















The Strowger Automatic Satellite Exchange at Headingley, Leeds, England. 


at each of the satellites as well as at Leeds 
main exchange, and any temporary de- 
rangement of either apparatus or line im- 
mediately evidences itself to the officers in 
charge and is remedied, in many instances, 
before the subscriber is aware of its ex- 
istence. 


Two More Independent Exchanges 
to “Go Automatic.” 
Announcement has been made that two 
more Independent telephone exchanges are 
soon to be converted to Strowger auto- 
matic operation. One of these is Brazil, 
Ind., which is operated by the Citizens’ 
Telephone Co. Before deciding to pur- 
chase automatic equipment, J. G. H. 


these two exchanges have been placed with 
Automatic Electric, Inc., Chicago. 


Edward I. Pratt, Now With the 
Bryant Electric Co. 

Edward I. Pratt, for the past 18 years 
advertising manager of the Kellogg 
Switchboard & Supply Co., Chicago, is now 
affiliated with the Bryant Electric Co., of 
Bridgeport, Conn., in the same capacity. 

Mr. Pratt’s many friends in the Inde- 
pendent telephone field will regret to learn 
that he has severed his connections with the 
Kellogg company but wish him success in 
his new associations. 

A native of the Badger state, Milwaukee 
marks the birthplace of Mr. Pratt. He was 
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educated in the grade and high schools of 
that city, later attending the Shattuck 
school, at Faribault, Minn. After five 
years’ experience in various departments 

















Mr. Pratt Has Already Assumed His New 
Duties as Advertising Manager of 
the Bryant Electric Co., 
Bridgeport, Conn. 


of newspaper work—advertising, reporto- 
rial and editorial—and a brief experience 
with the Milwaukee Telephone Co. as trou- 
ble clerk and later in the drafting room 
of the right-of-way department, he joined 
the advertising staff of the Kellogg switch- 
board & Supply Co. in 1905. 

Two years later Mr. Pratt was promoted 
to the position of advertising manager of 
the Kellogg company which he held con- 
tinuously up to the time of his recent resig- 
nation with the exception of a brief leave 
of absence during the war period when he 
served as a first lieutenant in the United 
States Signal Corps. 

As advertising manager for the Kellogg 
company, Mr. Pratt visited, photographed 
and described in articles published in Te- 
LEPHONY, many of the Independent tele- 
phone exchanges throughout the country, 
during which time he made many friends 
out in the field. 








Sales Agent of American Steel & 
Wire Co. Retires. 

George D. Kirkham retires as sales agent 
of the American Steel & Wire Co., of Chi- 
cago, at the close of this year, after serv- 
ing the company continuously for 27 years 
and after selling W. & M. wire for some 
39 years. Mr. Kirkham plans to spend 
most of his time in the south during the 
winter. Next summer and fall he is 
planning to motor through the western and 
Pacific coast states with relatives. 

Mr. Kirkham became affiliated with the 
Washburn & Moen Mfg. Co., of Worces- 
ter, Mass., as sales agent in 1886. When 
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An Account of Stewardship 





Firty years ago Dr. Alexander 
Graham Bell was busy upon a 
new invention—the telephone. 
The first sentence had not been 
heard; the patent had not been filed; 
the demonstration of the telephone 
at the Centennial Exposition had 
not been made. All these noteworthy 
events were to occur later in the year 
1876. But already, at the beginning 
of the year, the basic principle of the 
new art had been discovered and 
Bell’s experiments were approaching 
a successful issue. 


The inventor of the telephonelived 
to see the telephone in daily use by 
millions all over the world and to see 
thousands of inventions and develop- 
ments from his original discovery. 


If he had lived to this semi-cen- 
tennial year, he would have seen 
over 16,000,000 telephones linked by 
40,000,000 miles of wire spanning 
the American continent and bring- 
ing the whole nation within intimate 
talking distance. He would have 
seen in the Bell System, which 
bears his name, perhaps the largest 
industrial organization in the world 
with nearly $3,000,000,000 worth 
of public-serving property, owned 
chiefly by an army of customers and 
employees. 


He would have seen developed 
from the product of his brain a new 
art, binding together the thoughts 
and actions of a nation for the 
welfare of all the people. 





AMERICAN TELEPHONE AND TELEGRAPH ComPANY 
AND AssocIATED CoMmPANIES 





IN ITS SEMI-CENTENNIAL YEAR THE BELL SYSTEM LOOKS FORWARD 
TO CONTINUED PROGRESS IN TELEPHONE COMMUNICATION 
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that company was taken over by the 
American Steel & Wire, Mr. Kirkham be- 
came affiliated with the latter corporation 
in the same capacity. 

He was an expert in the intricacies of 
the fine wire products of the W. & M. 
company. In 1902 he was established as 
sales agent at Memphis, handling both 
merchant trade and manufacturing lines. 
Since that time he has contacted with a 
very wide range of purchasers throughout 
the south. 


Immediately upon locating in Memphis, 
Mr. Kirkham identified himself with the 
principal local institutions such as the old 
Business Men’s Club, Memphis Driving 
Club and the old Chickasaw Guards Club. 


In October, 1907, Mayor Malone ap- 
pointed him on the reception committee 
which went up the Mississippi river to 
escort President Roosevelt into Memphis. 
Mr. Kirkham also took an active part in 
entertaining Woodrow Wilson, then presi- 
dent of Princeton University, on a visit to 
Memphis to attend some activities of the 
Tennessee-Princeton Alumni Association 
before becoming president of the United 
States. 

Mr. Kirkham also has a wide circle of 
friends in the North, and is one of the old- 
est members of the Chicago Athletic As- 
sociation, one of Chicago’s best clubs. 
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United States May Sell Telephone 
Line in Texas. 

The old military telephone line extending 
from Laredo, Texas, southeastward along 
the Rio Grande to Rio Grande City, a dis- 
tance of 120 miles, which was constructed 
during the Garza revolution in 1892 to 
afford military communication between 
Fort McIntosh and Fort Ringgold and in- 
termediate points along the frontier, will, 
according to a well defined rumor current 
in Laredo, soon pass from government con- 
trol to either the Southwestern Bell Tele- 
phone Co. or the new Rio Grande Railway 
Co., which recently completed its line into 
Rio Grande City from Samfordyce. 

It is known that both the Southwestern 
Bell Telephone Co. and the Rio Grande 
City Railway Co. are after the line, and 
have made propositions to the War Depart- 
ment to take it over. Should either of 
these two concerns acquire the old tele- 
phone line from the government, it will 
mean that connection will be made at Rio 
Grande City that would put Laredo in 
direct telephone and telegraph connection 
with Brownsville, instead of routing such 
calls via San Antonio, as is necessary at 
the present time. 

It is reported that for some years past 
the government has been willing to dispose 
of this line to any concern that would im- 
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prove and maintain a service of communi- 
cation down-the-river from Laredo. The 
government telephone line has for the pest 


35 years or more been the only means 2 § 
communication between the United States | 


Army outposts at San Ignacio and Zapata 
in Zapata county, and to the residents 
alone the line as well, and despite the fact 
that it has proved an expensive proposition 
to the government, it has always been 
maintained in good condition. 


Mary Takes a Telephone Directory | 


for Enjoyable Reading. 

Mary Boland, who is the feature come- 
dienne in Sam H. Harris’ new farce com- 
edy, “Cradle Snatchers,’ which recently 
had its metropolitan premiere, has a hobby 
of reading telephone directories. Wherever 
she goes she invariably locates the tele- 
phone directory for that place and is soon 
deeply immersed in its contents. 

“T like to read names,” says Miss Boland, 
discussing her hobby. “I like to know how 
many Smiths, Joneses, Greens, Whites and 
Blacks reside in the various towns. Then 
I like to discover the odd and queer names. 

“Reading a telephone directory gives me 
as great a pleasure sometimes as does the 
reading of a popular book. I don’t think it 
a queer hobby. It is an inexpensive one 
and decidedly interesting.” 





Personal Notes From the Field 





Thomas E. Green, who resigned re- 
cently as head of the telephone depart- 
ment of the Ohio Public Utilities Com- 
mission, has accepted a position with the 
Cincinnati & Suburban Bell Telephone Co. 
at Cincinnati, Ohio. Mr. Green has been 
with the utilities commission for 12 years. 
His successor is B. T. Van Voorhis, who 
has been with the telephone department of 
the Ohio Public Utilities Commission for 
a like number of years. 


E. J. McPherson, of Glasgow, Mont., 
office of the Mountain States Telephone 
& Telegraph Co., has been transferred to 
Glendive as district manager. He is suc- 
ceeded at Glasgow by Ray Bourn, formerly 
of Billings. 


J. F. Lowrie, division superintendent 
of plant for the Pacific Telephone & Tele- 
graph Co. in the state of Oregon, will the 
first of the year become general plant man- 
ager of the newly-organized “Northwest” 
division of the company, according to an 
announcement by C. E. Hickman, récently 
appointed general manager of that division. 
The new division, comprising the states of 
Oregon and Washington and part of Idaho, 
will have its headquarters in Seattle, 


Wash. 


C. P. Morrill, commercial superintend- 


ent for the bay division of the Pacific 
Telephone & Telegraph Co., with head- 
quarters in San Francisco, Calif., becomes 
general commercial manager of the north- 
west division. 

E. L. Breene, traffic superintendent 
for the Pacific Telephone & Telegraph Co. 
in the state of Washington, becomes gen- 
eral traffic manager for the northwest di- 
vision. 

R. W. Mastick, head of the trans- 
mission, protection and foreign wire rela- 
tions department of the Pacific Telephone 
& Telegraph Co. at San Francisco, Calif., 
will be chief engineer of the northwest di- 
vision. 

Obituary. 

E. D. Boynton, president of the 
Boynton Telephone Co., Pleasant Plains, 
Ill., and a retired farmer, and banker of 
life-long residence in Sangamon county, 
passed away at his home in Springfield, II1., 
on December 11 at the age of 67. 

Universally loved and respected by hun- 
dreds of friends and acquaintances 


throughout central Illinois, Mr. Boynton 
was the first to construct an Independent 
telephone circuit in central Illinois, and 
saw the telephone business advance from 
its humble beginnings to its present status 


as one of the principal industries of the 
state. The Boynton Telephone Co. is the 
outgrowth of the telephone line built by 
Mr. Boynton in 1896. Of that company the 
deceased had been general manager since 
1901. 

In former years he was prominently 
identified with the raising of stock and 
with the banking business. Although he 
had been in failing health for some time, 
his many friends will remember with a 
great deal of pleasure his evident enjoy- 
ment of the Capital City convention of the 
Illinois Telephone Association at the Abra- 
ham Lincoln Hotel last month. 

He was an enthusiastic supporter and 
loyal member of the Illinois Telephone 
Association in all of its activities, and his 
passing takes from the industry another 
one of the pioneers to whom the industry 
is so much indebted. 

Mr. Boynton could trace his ancestry 
through seven distinct lines of descent to 
Revolutionary ancestors, and was very 
proud of the fact that the roots of his 
family tree reached beyond Revolutionary 
days in America to ancestors in England. 
He was a Christian gentleman of the high- 
est type, and the sympathy of his friends 
and acquaintances is extended to his family 
and bereaved widow 
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Six Tube Receiver 


on | Featuring latest method of audio frequency amplification 


The “Eidson” radio is a finished product of ideas of a group of leading én- 
gineers in the radio field. Twelve months of experimenting. Hundreds of parts 
offered and selected from the various manufacturers, until the desired results 
ry | were secured that would work the most satisfactorily in the ‘“Eidson” radio. We 

have taken everything into consideration in the manufacturing of the “Eidson” 
radio. The utmost attention being paid to designing the set to operate satis- 
factoriiy under the various conditions that usually confront radio users, 











e- . 
Simple to Operate 
n- It is very simple to operate the “Eidson.” Unpleasant howls, noises and 
ly squeaks are eliminated. It is a silent, simple working set. No distortions or 
’ unnecessary noises found usually in lower priced receivers. It is very simple for 
by any individual to operate an “Eidson” without any effort. 
er Every Part Fully Tested 
e- P ree the ces of an “Eidson” receiver, every part pateton into same 
s carefully teste with specially designed apparatus. Mechanically, this set 
on must be perfect. Every set sold must be so perfect that it will sell itself over CONSOLE I YPE 
again to every listener who comes within its range. 
: As Shown Above 
d A Perfectly Balanced Six J ' 
. The six tube set designed to give the utmost satisfaction and performance in $125.00 List 
Ww every detail has been carefully planned, tested, and thoroughly checked before 
d being finally approved to be used as standard equipment as the “Eidson.” In 
n the terms of the radio engineers it is a perfectly balanced set. GRAND-CABINET TYPE 
en 
Storage Battery or Dry Cell Type With A & B Battery Compartments 
. The storage battery type is the standard model. If you desire dry cell type, ° 
ne we can furnish same to you at the same price but be sure and specify, however, $100.00 List 
if you desire dry cell type. A big massive cabinet with built-in loud speaker 
he beautifully finished in walnut: compartments for batteries; everything concealed; Liberal Discount to the Trade 
a no parts exposed; with bakelite panel and dials beautifully finished. Set that 
it anyone may be proud of; strongly constructed. The ideal radio console receiver 


for your own home 38% inches high, 17% inches deep, 27% inches wide. 


EIDSON BATTERY MFG. COMPANY, ”” ojez-5"=""* 




















“INDIANA” 
Double Galvanized Telephone 
he and Telegraph Wire 


RUNZEL-LENZ ELECTRIC MFG. CO. 





Specialists in the 
manufacture of 


CORDS 


for 


TELEPHONES 


SWITCHBOARDS 


Crapo Patents 


Non-Peeling 
Non-Cracking 










At last the Telephone and Electrical In- 
dustry is assured longer life and lower 
maintenance on galvanized wire con- 
struction through our new and improved 
patented Galvanizing Process, which 
insures a wire with Non-Peeling and 
Non-Cracking Zinc Coating. Now in 
full commercial production. Carried in 
stock by Representative Supply Jobbers. 









Illustration at right shows what hap- 
pens to old process galvanizing, while 
illustration at left shows assured re- 
sults of Crapo process—(patented). 


Galvanized Steel Strand 


A R-L cord to fit any make of 
telephone or switchboard 
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H ELECTRIC MANUFACTURING CO. 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Peoples Telephone Corp. of Butler 
Acquires Bell Properties. 

The purchase by the Peoples Telephone 
Corp., of Butler, Pa. of certain properties 
of the Bell Telephone Co. of Pennsylvania 
for the sum of $323,292 and the purchase 
by the Bell company of certain property of 
the Peoples company for the sum of $50,- 
000, was approved by the Interstate Com- 
merce Commission on November 30. 

The facts presented in this proceeding, 
upon which the commission bases its find- 
ings that the proposed transfers of property 
will be of advantage to the persons to 
whom service is rendered and in the public 
interest, are set forth as follows in the re- 
port of the commission: 

“The Bell company owns and operates a 
telephone system throughout Pennsylvania. 
The People’s company owns and operates 
a telephone system in Butler, Venango, 
Armstrong, and Clarion counties, Pa. In 
the competitive territory the People’s com- 
pany and the Bell company serve 6,448 and 
2,719 subscriber stations, respectively, and 
883 stations are duplicated. 

The largest municipality involved is 
Butler, with a population of approximately 
30,000. At Butler the People’s company 
serves 4,985 subscriber stations, the Bell 
company serves 1,615, and 771 stations are 


. duplicated. 


The People’s company was organized for 


.the purpose of taking over the properties 
‘of the People’s Telephone Co. of Butler 


and carrying out the terms of the agree- 
ment hereinafter referred to. It began 


‘business September 1, 1925. 


sell to the 


On November 15, 1924, the Bell company 
entered into a contract with John H. 
Wright, representing the People’s Tele- 
phone Co. of Butler, by which it agreed to 
People’s company, the new 
corporation to be organized pursuant to the 
contract, seven exchanges serving 2,719 
subscriber stations and approximately 40 
pole miles of toll lines connecting said ex- 
changes with Butler for $323,292 in cash. 

An appraisal made by the American 
Appraisal Co. finds the reproduction cost 
new of the properties to be $412,476.06, 
and less depreciation $333,898.97. Prop- 
erty to the value of about $50,000 will be 
retired from service. 

Upon acquiring the properties the People’s 
company plans to expend about $125,000 
for a new central office, $150,000 to equip 
it, and $50,000 for cables, instruments, etc. 


It plans to issue $550,000 of bonds and . 


$200,000 of preferred stock to finance the 
proposed acquisition and to make the con- 
templated additions and betterments. It is 
testified that the issue of these securities 


has been authorized by the Pennsylvania 
commission. 

The contract further provides that the 
new corporation, meaning the People’s com- 
pany, will sell to the Bell company all its 
telephone lines used to connect its sub- 
scriber stations with its exchange at Grove 
City and 14 pole miles of toll lines for 
$50,000. The appraisal engineer of the 
Bell company estimates the reproduction 
cost, less depreciation, of the properties to 
be acquired by that company to be $33,000. 
The estimated value of the acquired prop- 
erty to be retired from service by the Bell 
company is $7,000. The contract was duly 
assigned by Mr. Wright to the People’s 
company and accepted by it. 

The general balance sheet of the People’s 
company, as of October 1, 1925, showed 
fixed capital $1,135,434.93, working assets 
$91,438.67, pre-payments $1,402.42, capital 
stock $498,000, funded debt $47,500, cur- 
rent liabilities $365,742.29, corporate sur- 
plus $317,033.73. In 1924 the operating 
revenues and expenses of its predecessor 
company were $202,070.80 and $155,184.56, 
respectively. 

The proposed acquisition is expected to 
add 1,836 subscriber stations to its plant. 
At Butler the People’s company plans to 
make an adjustment of rates for the uni- 
fied service, subject to the approval of the 
Pennsylvania commission. No increase is 
contemplated at other points. 

It appears that negotiations for the uni- 
fication of the properties and the elimina- 
tion of existing duplication were entered 
into by the two companies at the request of 
the Chamber of Commerce of Butler. - At 
the hearing communications from various 
commercial organizations and other repre- 
sentative telephone users were introduced 
in evidence, all favoring the proposed ac- 
quisitions. It is reasonably apparent that 
the contemplated transfers will result in 
improved service throughout the territory 
affected.” 

A. L. Geiger represented the People’s 
Telephone Corp. before the Interstate com- 
mission while C. D. M. Cole represented 
the Bell company. 


Increased Rates for Common Bat- 
tery Service at Athens, Ala. 

Upon a citation of the Alabama Public 
Service Commission requiring the South- 
ern Bell Telephone & Telegraph Co. to 
show cause why it should not be required 
to improve its service and facilities at 
Athens by changing the type of its central 
office equipment from magneto to common 
battery, the city of Athens and the South- 
ern Bell company arrived at an agreement 
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as to the installation of common battery 
service and rates therefor. 

The rate schedule, upon being submitted 
to the commission, was approved to become 
effective the first day of the month suc- 
ceeding the completion of the installation 
of common battery equipment. The new 
schedule follows: 

Within the base rate area, that is, a 
radial distance of one mile from the cen- 
tral office, the following flat rates will | 
apply—Business, individual line, $4.20 per 
month ; two-party line, $4; residence, indi- 
vidual line, $2.75, two-party line, $2.25, | 
four-party line, $1.75. 

Outside the base rate area and within 
the territory regularly served by primary 
classes of service, the following rates, to- 
gether with established mileage charges as | 
specified in the general exchange tariff | 
will apply—Business, individual line, $4.20, 
two-party line, $4, four-party line, $3.50: 
residence, individual line, $2.75, two-party 
line, $2.25, four-party line, $1.75. 


Chicago Council Committee Asks 
$50,000 to Carry on Rate Fight. 
The council committee on gas, oil and 

electric light of the City of Chicago, at a 

recent meeting, authorized Alderman John 

S. Clark, its chairman, to request the coun- 

cil finance committee for an appropriation 

of $50,000 to carry on the telephone rate § 
litigation pending in the courts. ; 
The United States Supreme Court re- 

cently ruled that the United States District J 

Court had the power to issue a temporary § 

injunction restraining the Illinois Com- J 

merce Commission from enforcing its} 

order reducing telephone rates. The IlIli- § 

nois Bell Telephone Co. is now seeking a J 

permanent injunction and the money is for J 

the purpose of fighting this action. 


Continued Hearing in Indiana Bell 
Rate Investigation. 4 
The state-wide inquiry into the valuation J 
and rates of the Indiana Bell Telephone} 
Co. was continued before the Indiana Pub- 
lic Service Commission during the week of 
December 1. 
B. G. Halstead, engineer of the company. | 
was questioned by Commissioner Samuel 
Artman as to his estimate of more than 
$45,000,000 for the value of the company’s 
property as of April 1 of this year. The 
witness admitted that the figures for over 
head and going value were an assumption. 
G. R. Johnston, telephone expert repre 
senting the cities which are opposing the 
rate increases proposed by the telephone 
company, presented charts to show t iat the 
American Telephone & Telegraph Vo. ™ 
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contact point controls the operation of any 
machine, it is the most important single unit ’ . Hard ee Line Wire 
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: ‘ nated manufacturing 
shape and size. and distributing serv- 
ice to the Telephone 


We Can Help You Very Much | | and Telegraph indus- 


tries. 


We have been making contact. points for fifty 
years, experimenting with them, formulating 
scientifically correct special alloys, adapted to ' 
certain types of service. These alloys endow Amrions Felophone 
the contact point with ability to deliver the 2 a 

maximum, both in efficiency and durability. 
Such understanding of the subject cannot be 


acquired in one decade nor in two. It is the ANACONDA COPPER MINING Co. 
accumulated knowledge of half a century, and 
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Rod, Wire and Cable Products 
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SF ederal Telephone Equipment 


The illustration shows one of the many FEDERAL STANDARD 
TELEPHONES installed in the power houses of the U. S. Light- 
house Service. 


FEDERAL TELEPHONES were chosen for these installations 
because they are built for a LONG LIFE of service, their LOW 
COST of maintenance, requiring MINIMUM ATTENTION and 
their ability to absorb abuse. 





Use Federal Telephones when making new _ installations 
or replacing old equipment and enjoy this freedom from 
maintenance cost. 


: . Federal Telephone Manufacturing Corporation 
3 ¢]] : Be ; a ‘ Buffalo, New York, U.S.A. 
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an estimate made about five years ago for 
the Indiana Bell, forecast that the busi- 
ness of the Indianapolis exchange in 1925 
would grow to about 88,000 stations, 
whereas the number of stations the ex- 
change has is approximately 74,500. 

On December 5 the hearing was ad- 
journed until December 14, at which time 
oral arguments were scheduled to begin. 


Michigan Commission to Rule on 
Division of Rural Tolls. 

A hearing was recently held by the 
Michigan Public Utilities Commission to 
determine whether rural telephone com- 
panies are legally entitled to a portion of 
toll from calls handled by larger companies 
through the rural lines. 

The complainant is the Ovid Telephone 
Co., which is contending the question with 
the Union Telephone Co. All toll calls 
placed by Ovid Telephone Co.’s subscribers 
are handled by the Union company. The 
smaller company collects the tolls and 
turns the revenue over in full to the Union. 

If the commission decides in favor of 
the Ovid company, the same ruling will be 
applicable to all rural lines. The larger 
telephone companies claim the toll business 
from the rural lines is merely unsolicited 
business and that service is given as an ac- 
commodation only. 


Company Authorized to Install 
Public and Semi-Public Service. 
The Nebraska: State Railway Commis- 

sion issued an order December 1 giving the 
Lincoln Telephone & Telegraph Co. 
authority to put into effect at once the 
public and semi-public service asked for at 
a recent hearing. The only objections en- 
tered at the time were by the legal repre- 
sentatives of the Retail Grocers’ Associa- 
tion who desired that, in the relocation of 
telephones now accessible to patrons, the 
company be not given full power to say 
where they should be placed. 

The order of the commission provides 
that where the telephone company concludes 
the present location of any business tele- 
phone subjects the service to too indiscrim- 
inate a public use and requests a change of 
location or the installation of semi-public 
service, and where the subscriber disagrees 
with the suggested relocation, or the in- 
stallation of the per message service, the 
name of the subscriber shall be sent to the 
commission by the telephone company and 
the matters under dispute will be consid- 
ered at an informal conference in the com- 
mission office. 

The subscriber, in like manner, may 
originate the conference by bringing the 
dispute to the attention of the commission. 
In disputed cases, no changes shall be 
made until conclusions are reached by the 
commission. For the moving of telephones 
no charge shall be made by the company. 

The semi-public telephones will take the 
place of the hundred or more now paid 
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for by downtown business houses and made 
accessible to the free use of all who drop 
in. This service has been abused and made 
use of by non-subscribers. In some places 
regular pay stations will be put in. Over 
each the message rate will be five cents, 
payable when the connection has _ been 
made. 

The semi-public differs from the public 
station in that it is installed where the sub- 
scriber desires no other service. He pays 
the message rate on all out-calls; in-calls 
are free. If the receipts exceed $5.50 a 
month, the subscriber gets 25 per cent of 
the excess as agent, and he makes good any 
deficit below that figure. Coin-box exten- 
sions are charged for at $1 a month. 

The order also provides that in case the 
subscriber desires pay station service and 
the telephone company does not, the com- 
mission will settle the dispute. For the 
public telephones no guaranty from the 
subscribers is asked or granted. Lincoln -is 
the only city of its size in the country 


where this double service is not available. - 


In Lincoln the company was practically 
furnishing free service to several thousand 
state university students who paid nothing 
for service anywhere. The new order of 
things will not interfere with regular sub- 
scribers making casual use of business tele- 
phones in talking to their homes or offices. 

Coin boxes will be attached to both serv- 
ices. The public telephones will be in- 
stalled where the company and the sub- 
scriber are agreeable mutually, and where 
the subscriber is served by other equip- 
ment. Semi-public service will be instalied 
where the subscriber desires to serve him- 
self and the public over the same equip- 
ment, where it is mutually agreeable to the 
subscriber and the company that such serv- 
ice be installed. Service change charges 
shall not apply to changes of equipment or 
of location under this order. 

A copy of the conditions in this order 
shall be presented to each subscriber at the 
time the question of amending the service 
along these lines is presented to the sub- 
scriber by the company. 

Most of the merchants who have been 
paying for this “free” service are tired of 
it, and heartily urged the company to make 
the application. Not so with one pool hall 
proprietor. He objected to a telephone that 
would require a student to pay a nickel for 
every call he put in because he wanted all 
those nickels to be spent over his counter. 


Recommends Larger Maintenance 
and Depreciation Reserve. 

The Nebraska Railway Commission has 
issued an order authorizing the Hamilton 
County Farmers’ Telephone Association to 
set aside on a monthly basis not less than 
$18,000 a year for purposes of maintenance 
and replacements, to be made according to 
the accounting rules of that body. 

The company operates exchanges at Au- 
rora, Doniphan, Giltner, Hampton, Hord- 
ville, Marquette, Phillips, Stockham and 
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Trumbull. Its rates on all of these «x- 
changes were increased 25 cents a month 
per station in the early part of 1920 on a 
temporary basis and have been annuaily 
extended since then. 

On December 31, 1924, the commission 
authorized a one-year extension at a reduc- 
tion of 10 cents a month on all main classi- 
fications of service, from the rates that 
had been in effect the preceding five years, 
Since then the company has acquired some 
additional properties and asked that it be 
authorized to increase the reserve for main- 
tenance and depreciation from $18,000 a 
year to $19,800. Its net earnings for ten 
months of 1924 were $3,242. The company 
does not operate on a profit basis. 

The commission says that its rates at 
present are but 15 cents a month higher 
on all main classifications of service than 
the pre-war rates, and that it does not ap- 
pear advisable at this time to require fur- 
ther decrease. The rates authorized a year 
ago were to remain in effect until speci- 
fically modified. No order extending the 
rates, therefore, is found to be necessary, 
but that a larger maintenance and deprecia- 
tion reserve is advisable. The order is so 
worded that the company may use its 
judgment with a minimum of $1,500 a 
month. 


Supplemental Order in Nebraska 
Consolidation Case. 

A supplement order has been issued by 
the Nebraska State Railway Commission 
in the application of the Madison Tele- 
phone Co. for authority to consolidate the 
property of the Madison County Farmers’ 
company. This was done to correct an 
error in the original order where it was 
assumed that the purchasing company was 
buying the capital stock of the seller. 

The original order approved the purchase 
and ordered the stock canceled. It appear- 
ing that the physical property only was 
being purchased and the Farmers com- 
pany not being a party to the case, that 
portion of the order was withdrawn. 

The new order permits the Madison com- 
pany to issue $20,000 of preferred stock 
to finance the purchase of the physical 
property of the Farmers company, pay part 
of the cost of the consolidation and to pay 
for past and future additions and better- 
ments. 

Changes in Rural Rates and 
Service in Nebraska. 

The Nebraska State Railway Commis- 
sion has given the Northwestern Bell Tele- 
phone Co. permission to make certain 
changes, advantageous to subscribers at its 
exchanges at Boelus, Cushing, Dannebrog, 
Elba, Farwell, Grand Island, St. Libory 
and St. Paul, which changes are set forth 
in detail in exhibits attached to the applica- 
tion. In general the changes follow: 

At Boelus, service connection companies 
are offered at a gross rate of $7.80 per 
year, additional exchanges of Dannebrog; 
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Farwell and St. Paul. Heretofore the rate 
was $6.50 gross for the seven exchanges in 
the zone. 

At Cushing, company rural subscribers 
are offered free connections with Elba and 
St. Paul exchanges, without an increase in 
rate. Heretofore service has been confined 
to the Cushing and Cotesfield exchanges, 
unless a rate 35 cents per month higher 
were paid. 

At Dannebrog, rural subscribers are of- 
fered, without increase in rate, additional 
service to Boelus, Farwell and St. Paul. 
Heretofore these exchanges were available 
at a rate of 25 cents higher than here 
proposed. Service connection companies are 
offered the same extension of service for 
$7.60 gross per annum, where before, the 
additional exchanges were only available 
at a rate of $9.50 gross per annum. 

At Elba, rural subscribers are offered 
without increase in rate, service to the ex- 
changes of St. Paul, Farwell and Cushing, 
which heretofore were available only at a 
rate 25 cents per month higher. Service 
connection companies are given extended 
service to these exchanges at a gross 
rate of $7.60 per annum, where heretofore 
this extended service was only available at 
a gross rate of $9.50 per annum. 

At Farwell, rural subscribers are offered 
without increase in rate, service to the ex- 
changes of Boelus, Dannebrog, Elba and 
St. Paul. Service connection companies 
are to be given no extension of service 
unless at the higher rate for zone serv- 
ice. . 

At Grand Island, rural subscribers are 
offered free service to subscribers on the 
St. Libory exchange, without increase in 
rate over the rate heretofore charged for 
Grand Island service alone. 

At St. Libory, rural subscribers are given 
free connections with subscribers on the 
Grand Island exchange, without increase in 
rate. Heretofore this service was available 
only at a rate 25 cents per month higher. 
Service connection companies are given 
the same extended service at a rate of $7.60 
gross per annum, where heretofore the 
additional exchanges were available only 
at the same rate of $10.60 per month gross. 
It is also proposed to reduce the rate for 
zone service connection companies con- 
nected at the St. Paul exchange, from 
$10.60 per annum gross, to $10.00 per an- 
num gross. Service connection companies 
may only secure the extended service by 
lines. The commission adds: 

“All changes set forth above are favor- 
able to subscribers. No hearing is neces- 
sary. We find all the circumstances that 
such an emergency exists as to warrant 
publication on short notice.” 


Cincinnati Bell Preparing to Make 
Refunds on Toll Charges. 

The Cincinnati & Suburban Bell Tele- 

phone Co. is receiving applications for re- 

funds of toll charges. The company was 
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ordered to make the refunds by the Ohio 
Public Utilities Commission, following a 
ruling of the state supreme court. 

The refund is for toll charges between 
August 1, 1920, and May 1, 1923. 


Upheld in Requiring Deposit of 
Subscriber Whose Credit Is Bad. 
In dismissing the complaint of the Man- 

hattan Reporting Bureau, Inc., vs. the New 

York Telephone Co., the New York Public 

Service Commission held, recently : 

1. That the establishment of a rule re- 
quiring deposits before extending service 
or continuing service to subscribers whose 
credit was bad, or who had no credit stand- 
ing, was reasonable, since from its nature 
telephone service was rendered to regular 
subscribers in advance of payment. 

2. That the determination as to when 
such deposit or advance payment should 
be demanded was a question that must be 
left to the telephone company, as the com- 
mission could not intervene to that extent 
with the details of the company’s business. 

3. That in the application by a telephone 
company of a rule, which in itself is just 
and reasonable, each case must be judged 
upon its merits, and the duty of the com- 
mission is to study the facts surrounding 
each case to determine whether or not the 
enforcement of such rule against the par- 
ticular subscriber was unjust or unreason- 
able. 

4. That the enforcement against com- 
plainant herein of the rule in question was 
neither unjust nor unreasonable. 

The particular section complained of in 
this proceeding reads as follows: 

“Any applicant above referred to (whose 
outgoing service has been discontinued for 
alleged non-payment of bills) or any sub- 
scriber may also be required to deposit a 
sum up to an amount equal to the charge 
for either two months’ local service or the 
charges for the estimated toll messages 
during a like period, or both. Any such 
deposit shall be held during the continuance 
of the contract as security for the payment 
of any and all amounts accruing under the 
contract. Upon the termination of the 
contract such deposit less any and _ all 
amounts then due is returnable to the sub- 
scriber. Interest at the rate of 6 per cent 
per annum is credited or paid to the sub- 
scriber only during the continuance of the 
deposit.” 

The commission stated that it was well 
settled that public utilities had the right to 
make and enforce reasonable rules and 
regulations for the conduct of their business 
and for dealing with their patrons, and 
that the question involved in this case was 
whether or not the. rule quoted was reason- 
able. 

The commission found that the uncol- 
lectible revenues for the year 1924 of the 
New York Telephone Co. amounted to 
$793,000, a large portion of which was 
made up of uncollected telephone bills; 
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that losses of this character must be ta xen 
up somewhere in the rate structure and 
were finally reflected in the rates of paying 
subscribers; that it was manifestly unfair 
that those telephone subscribers who paid 
their bills in full and promptly should be 
taxed an extra amount to make up the 
losses incurred by those who do not pay. 

The commission further found that the 
complainant in this case had been delin- 
quent in the payment of its bills practically 


every month from the time service had § 


been extended to it; that it had failed to 
furnish what could reasonably be con- 
sidered satisfactory references and gave no 
bank references; that its bills for toll and 


regular telephone service amounted to ap- | 


proximately $100 per month; that the bills 
were not paid until the second month fol- 
lowing the furnishing of the service, and 


that the deposit of $200 required by the | 
telephone company was practically equal to 9 


the charges of the failure for complain- 
ant’s regular service for a period of twe 
months; that because of the failure to pay 
promptly, complainant’s outgoing service 
had been discontinued at least three times, 
and that complainant had been notified by 
the telephone company that service would 
not be restored until complainant had de- 
posited with the company a sum of $200, 
equal to approximately months’ 
charges. 


two 


Last Steps in Merger of Dallas 
with Southwestern Bell. 

The last legal step in the absorption of 
the Dallas Telephone Co. by the South- 
western Bell Telephone Co. was taken No- 
vember. 30, when the Southwestern com- 
pany’s acceptance of the merger ordinance 
was received and filed by the city com- 
mission of Dallas, Texas. 

The ordinance permitting the merger was 
passed six weeks previously at the request 
of the two companies. The stockholders 
and directors of each company have met 
and voted the merger. 

F. M. Hoag, general manager of the 
Southwestern Bell company, has announced 
that work will be started early next year 
on the company’s $1,000,000 state head- 
quarters building in Dallas. 


Vermont Telephone Rate Hearing 
Recessed Until Next Month. 


Hearing was resumed before the Ver- 
mont Public Service Commission on De- 
cember 1 on the application of the New 
England Telephone & Telegraph Co. for a 
general increase in rates in that state. 

F. E. Moore, general auditor of the com- 
pany, testified as to the distribution of each 
dollar of earnings for the years 1924, 1925 
and 1926, part of the figures for 1925 being 
estimated and the 1926 figures being com- 
puted on the assumption that the rate in- 
creases requested will be granted. 

Chief Engineer Geo. K. Manson pre- 
sented additional testimony as to the \alue 
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of the services of the American Telephone 
& Telegraph Co. to the New England com- 
pany under the 4% per cent contract. 

Lambert N. Whitney, of the New Eng- 
land company, explained some of the prin- 
ciples of telephone rate making. 

On December 4 the hearing was recessed 
until such a date in January as is agreeable 
to those desiring to be present. 
Company’s Testimony in Virginia 

Telephone Rate Case. 

Presentation of evidence by the Chesa- 
peake & Potomac Telephone Co. of Vir- 
ginia to the Virginia Corporation Com- 
mission in connection with its petition for 
increased rates, was resumed December 1, 
after a recess since November 25. 

It was believed that the company would 
be able to complete its direct testimony in 
a week, after which it was understood that 
a recess of from 30 to 60 days would be 
granted by the commission to permit the 
commission's representatives and those of 
the public to examine the evidence sub- 
mitted by the petitioner. 

Hearings will then be resumed and the 
company’s witnesses will be cross-examined 
by the commission’s representatives and 
those of the various communities opposing 
the increase. 

Witnesses put on the stand by the tele- 
phone company completed the detailed ex- 
planation of the company’s inventory and 
accounts, after which W. B. Clarkson, gen- 
eral commercial manager, explained among 
other things, how an equitable distribution 
to the subscribers of the increase in rates is 
to be accomplished. 

C. A. Robinson, the company’s chief 
engineer, was the first witness at the re- 
opening of the hearing, in a discussion of 
going value. 

William J. Hagenah of Chicago testified 
as to various facts in connection with re- 
production values. 

H. C. Gretz, chief accountant for the 
company, was the next witness. He testi- 
fied as to various exhibits filed by the com- 
pany. 

The schedule of new rates filed with 
the commission on June 30 by the telephone 
company, and made public at that time, 
was explained in detail by W. B. Clarkson, 
general commercial manager. 

If this schedule is approved by the com- 
mission, it will add $752,643 to the gross 
annual revenue of the company, and will 
represent an increase of 14.73 per cent in 
exchange revenue, with a 9.32 per cent 
jump in toll revenue. 

Individual business telephones will pay 
the largest share of any single class, the 
increase being $245,528. Second comes the 
two-party residence telephone, with $154,- 
560. The total increase apportioned to main 
Siations, business, is $258,671; to main sta- 
tions, residence, $236,337. Only $53,667 will 
b added to individual residence telephones 
if the new schedules are allowed. Four- 
porty lines would add $28,110. 
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Summary of Commission Rulings 
and Schedule of Hearings. 


INTERSTATE COMMERCE COMMISSION, 
WASHINGTON, D. C. 

December 21: Hearing at Washington 
in the matter of the joint application of the 
Mutual Telephone Co., of Erie, Pa., and 
the Bell Telephone Co. of Pennsylvania 
for a certificate of advantage and public 
interest. No. 5220. 

CALIFORNIA. 

December 7: The Reedley Telephone 
Co., operating a telephone system in Reed- 
ley, Squaw Valley, Dunlap, Pinehurst and 
vicinity in Fresno county, applied for per- 
mission to establish a toll charge of five 
cents for each call from public pay stations. 

December 8: The Santa Monica Bay 
Telephone Co. applied for authority to 
issue and sell $300,000 of bonds, and to 
issue and sell $150,000 par value of cumu- 
lative preferred stock, and to use the pro- 
ceeds to reimburse its treasury and for ad- 
ditions and betterments. 

December 9: An extension of time until 
June 30, 1926, granted to Santa Monica 
Bay Telephone Co. in which to issue and 
sell bonds previously authorized by the 
commission. 

December 10: Guglielmetti Telephone 
Co., operating a rural service in the vi- 
cinity of Petaluma, at the rate of $1.50 
per month per residence or business tele- 
phone, applied for authority to establish 
rates of $30 per year for residence service 
and $60 per vear for business service, and 
also to establish rates for main line, two- 
party line, four-party line and other serv- 
ice for subscribers not owning their own 
telephone instruments. 

December 10: Permission 
M. C. Langstaff, operating Forest 


granted to 
Hill 
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Telephone Exchange, Placer county, to es- 
tablish standard charges of $3 for moves 
and changes, either of location or style of 


telephone equipment, and $.05 for each 
local call from public pay stations. 

December 10: The Huntington Beach 
Telephone Co., having complied with re- 
quirements of the commission, for the pur- 
chase of the property of the Smeltzer Tele- 
phone Co., authorized to take over the 
operation of telephone service in the area 
formerly supplied by Smeltzer Telephone 
Co. and to make effective its rates, rules 
and regulations in that area. 

December 11: The Santa Barbara Tele- 
phone Co. applied for permission to create 
a bonded indebtedness of $2,100,000, and to 
issue and sell $275,000 of the bonds, and to 
use the proceeds for capital expenditures 

ILLINOIS. 

November 24: Order issued authorizing 
the Illinois Bell Telephone Co. to establish, 
effective November 21, 1925, rates for tele- 
phone toll service between Springfield and 
Chatham, stated in schedule of toll rates 
Ill. C. C. 2, original sheet 8A. No. 15867. 

November 24: Order issued approving 
intercorporate agreement dated June 1, 
1925, between the Carroll County Inde- 
pendent Telephone Co. and the Milledge- 
ville Mutual Telephone Co., covering inter- 
change of toll service between the com- 
panies and establishing the rates to be 
charged by each company for toll messages 
exchanged under this agreement. 

December 15: Hearing before Commis- 
sioner Lindly at Pana in the matter of 
proposed advance in rates of the Illinois 
Consolidated Telephone Co. for service in 
Butler, Donnellson, Raymond, Pana, Tay- 
lorville, Morrisonville, Edinburg, Owaneco, 
Stonington, Kincaid, Nokomis, Hillsbora 
and Litchfield, in Christian county, as 











Telephone Company 
Financing 


Are you in need of additional 
capital or re-financing? 


We are thoroughly conversant 
with the management problems 
of telephone companies—es- 
pecially finance, 
equipped to underwrite issues of 
any amount from $250,000 and up. 


We invite inquiries from interested executives 


BARTLETT & GORDON 


INCORPORATED 
First National Bank Building 
CHICAGO 


and are well 
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stated in the company’s rate schedules Ill. 
Co. oe oe 

December 16: Hearing before Chair- 
man F. L. Smith at Shelbyville in the 
matter of the joint application of the Llli- 
nois Southeastern Telephone Co. and the 
Queen City & Shelby County Mutual Tele- 
phone Co. for an order approving and au- 
thorizing the sale by the latter company 
and the purchase by the former company 
of the latter’s telephone property in Shelby- 
ville and vicinity, also for a certificate of 
convenience and necessity to the Illinois 
Southeastern Telephone Co. to operate the 
property. 

December 16: Hearing at Mattoon be- 
fore Chairman F. L. Smith in the matter 
of joint application of the Illinois South- 
eastern Telephone Co. and the Coles 
County Telephone & Telegraph Co. for ap- 
proval of the sale by: the latter company 
and the purchase by the former company 
of the telephone property of the latter in 
the city of Mattoon, Coles county, also for 
a certificate of convenience and necessity 
to the Illinois Southeastern Telephone Co. 
to operate the property. 

December 16: Hearing at Mattoon be- 
for Chairman F. L. Smith in the matter of 
application of the Illinois Southeastern 
Telephone Co. for an order authorizing the 
issue of $400,000 face value of its common 
capital stock and $500,000 par value of its 
first mortgage gold bonds and the execu- 
tion of its deed of trust to the Chicago 
Trust Co. as trustee, to secure an issue of 
$2,000,000 par value first mortgage gold 
bonds. 

December 18: Hearing at Pontiac be- 
fore Commissioner Trovillion in the mat- 
ter of proposed advance in rates of the 
Automatic Home Telephone Co. for tele- 
phone service in Pontiac, county of Liv- 
ingston, stated in the company’s schedule 
Ill. C. C. No. 4. 

INDIANA. ’ 

December 4: The commission approved 
the judicial sale by Lemuel Shipman, re- 

‘ceiver for the Lochiel Telephone Co., of 
that property to Ed and Clara Lewis for 
$2,780. 

December 4: Increased rates granted 
the Merchants Mutual Telephone Co., of 
Michigan City. The company was author- 
ized to sell at par $235,000 in common 
stock and use the proceeds as follows: To 
pay $30,000 of notes; to use $78,131.36 to 
replenish its treasury for depreciation, ac- 
count of money spent in additions, and the 
balance to be used in making proposed 
additions and improvements. The order 
provided that after the improvements are 
made, the company may promulgate the 
schedule of rates which it filed, with one 
exception, that the increase for individual 
residence lines be from $2.25 to $2.50. 
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December 4: The Sunman Telephone 
Co. received increased rates in an order 
drafted by Frank Wampler, commissioner. 

December 4: The request of the Union 
City Telephone Co. for a rehearing of its 
long-standing rate case was refused. The 
company received an increase in rates in 
1924. 

KANSAS. 

December 2: A permit to operate the 
telephone plant and system at Susank 
granted the Hoisington-Stickney Telephone 
Co. 

December 2: Edith Beverlin Mitchell 
authorized to operate the telephone plant 
at Elk Falls, after approval was given to 
purchase the plant from A. B. Cooper. 

December 3: Joint application filed by 
the Kansas Telephone Co. and the South- 
western Bell Telephone Co., for permission 
for the Kansas company to transfer to the 
Southwestern company the telephone ex- 
changes at Lawrence, Ottawa and Garnett. 

The Southwestern Bell Telephone Co. 
now owns the Kansas Telephone Co. The 
application filed with the commission in- 
volves only a change of name and formally 
brings the exchanges in these cities under 
the direct management and operation of the 
Kansas organization of the Bell company. 

December 3: Cherryvale Telephone Co. 
applied for authority to sell its plant to 
the Southwestern Bell Telephone Co. 

December 3: Kansas City Telephone 
applied for permission to sell its property 
at Independence to the Southwestern Bell 
Telephone Co. 


MICHIGAN. 


December 2: MHearing held on com- 
plaint of the Ovid Telephone Co. against 
the Union Telephone relative to division 
of tolls received from calls from rural 
lines. 

MINNESOTA. 

December 22: MHearing at St. Cloud in 
the matter of the application of the North- 
western Bell Telephone Co. to change and 
increase its rates for telephone service in 
that exchange. M-1544. 

December 29: Hearing at Bagley in the 
matter of the application of the Clover 
Telephone Co. for authority to change its 
schedule of telephone rates and charges at 
that exchange. M-1549. 

December 30: Hearing at Detroit in the 
matter of the application of the Floyd 
Lake Farmers Telephone Co. for authority 
to change its schedule of telephone rates in 
that city. M-1550. 

Missourl. 

December 1: The commission author- 
ized C. W. Wright to sell and C. W. 
Brooner to purchase the telephone ex- 
change at Koshkonong, Oregon county, for 
a consideration of $15,000 and granted to 
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Mr. Brooner a certificate of convenienc: 
and necessity to operate it. 
NEBRASKA. 

December 7: In the matter of the ap 
plication of the Madison Telephone Co. 
for permission to consolidate with tue 
Madison Farmers company and issue new 
stock; it appearing that the commission 
erroneously presumed that the transaction 
involved the purchase of the stock whereas 
the transfer of physical property only was 
involved, order amended withdrawing or 
der to cancel stock and dissolve corpora- 
tion of Madison Farmers company, and 
order issued for sale of $20,000 stock to 
finance purchase and past and future ad- 
ditions and betterments. 

December 8: Complaint filed by th: 
Eustis & Orofino Telephone Co. against 
Eustis Telephone Co., alleging refusal t 
include in Eustis directory names of the 
12 subscribers to complainant company, 
nine of whom also have Orofino service. 

December 8: In the matter of the ap- 
plication of the Farmers’ Independent Tele- 
phone Co., of Red Cloud, for permission 
to consolidate property with that recently 
purchased of Lincoln company for further 
time to complete the physical tieup; it ap- 
pearing to the commission that the work 
cannot be done by the date heretofore 
ordered, December 1, and that the request 
is reasonable, directed that original order 
be extended 60 days. 

December 8: In the matter of the ap- 
plication of the Hamilton County Farmers’ 
Telephone Association with respect to rates 
and amount of maintenance and deprecia- 
tion reserve; it appearing that the existing 
schedule of rates was ordered effective 
until modified, held no order necessary to 
continue them; with respect to maintenance 
and depreciation reserve, ordered that not 
less than $18,000 a year, by months, be set 
up. 
December 8: In the matter of the ap- 
plication of the Pierce Telephone Co. for 
metallic party and grounded party, code 
ringing, rates and for farm-line grounded 
service within five-mile zone schedule, it 
appearing that the company desires to 
withdraw the application and the request 
being reasonable, permission is granted, 
without prejudice to interested parties mak- 
ing renewal. 

December 9: In the matter of the ap- 
plication of the Northwestern Bell Tele- 
phone Co. for permission to give added 
exchange service to various named towns 
in Howard county, it appearing that these 
are to the advantage of the subscribers and 
that no hearing is necessary, ordered that, 
in view of the emergency existing, the re- 
quest be granted and rules made effective 
at once. 


December 10: Hearing held at Red 
















Boston Philadelphia 


STANDARD 
Telephone Wires and Cables 
Bare Copper Wire 
Copper Clad Steel Wire _ 
Plain Rubber Insulated Wire 


Braided Rubber Insulated Wire 
Lead Covered and Armored Cables 


Write our nearest office for complete information. 


Standard Underground Cable Co. 


New York Pittsburgh San Francisco St. Louis 
Washington 











Detroit Chicago 








Note Protection at Corners 


a 
Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


4 Sizes 


Blake Signal & Mfg. Co. 





Pat. Nov., 1900 
Write for Samples 


BOSTON, MASS. 
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OPPORTUNITIES| 


Rates 8 cents per word, payable in advance. Minimum charge $1.50. Send cash with order. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 
te 50 per cent—quality and efficiency 
guaranteed. 

EVERYTHING YOU NEED 
fer the installation and operation of a 
compiete exchange—Magneto or Cen- 


tral Energy. 
EIGHTEEN YEARS’ SUCCESSFUL 


OPERATION 


ef our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for Our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier Electric [ompany 


Chicago, IIl. 


“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


Stromberg Carlson No. 11 or No. 14A 
Common battery Ind. coils @........ 
Stromberg 1000 ohm self contained 
ringers with GOngS @........c.2es02- 1.35 
Kellogg Cast front Local or C. B. 
Transmitters, complete with back @ 
Kellogg Punched front Local or C. B. 
Transmitters complete with back @ 1.10 
Stromberg No. 428 type 3-bar 1000 or 
1600 ohm Bdg. desk set @.......... 8.75 
Stromberg No. 428 type 4-bar 
1600 ohm Bdg. desk set @.......... 
Stromberg No. 992 type 3-bar 
1600 ohm Bdg. desk sets @......... 
Stromberg No. 992 type 4-bar 
1600 ohm Bdg. desk. sets, @........ 10.50 
Western Elec. Co., No. 250 W. 7 
GUREOOGD GUUENOO Dia kccccnccvcscrsves 1.25 
Stromberg No. 358 Straight line C. B. 
Steel hotel sets @ 
Stromberg No. 824 Straight line C. B. 
Wee MOOG GEOR Go cccccvcesevrsccesce 
H. C. 110-volt 60-cycle single phase 
Motor-Gen. ringing machine @...... 45.00 
Chicago Tel. 4-bar 1000 7 1600 ohm Bdg. 
compacts, $6.50; 5-bar 
Garford Pony type 4- bar 1t08 or 1600 ohm 
Sy SE 2) sconces eh éns0seHes ue 
Monarch 3-bar 1000 or 1600 ohm. Bdg. 





$ 0.35 


compacts, $7.00; 4-bar, $7.50; 5-bar.. 9.00 
Swedish American (Hercules) compacts, 

3-bar 1000 or 1600 ohm Bdg. @ $6.25; 

C-P G PECOs BOOP © noc kcitssoscce x 
Western Elec. Co., New No. 143W Re- 

ceiver shells. with caps @ 37c—lots of 

50, 36c each, lots of 100 @.......... 35.00 


Western Elec. Co., New Mouthpieces @ 
7c, lots of 50, 6%c ea., lots of 100 @ 6.25 
Kellogg No. 97 type C. B. desk sets com- 
plete with No. 75 Straight line steel 
bell boxes @ 
Kellogg No. 39 Unbreakable type C. B. 
desk sets complete with No. 75 Straight 
CS GONE DEE BE cc cccscccccesccoess 7.00 


Write for our new price list just off the press. 
REBUILT ELECTRIC EQUIPMENT —" Net Ine. 
E. C. Stoeffhaas, M 
1940 West 2ist Street, CHICAGO, ILL. 


We are mot connected with or successors te Rebuilt Telephone Equip. Co. 


4 WANTED 


~ WANTED — Work 
cableman. Address 
Suringfield, Ill. 


Kellogg 97 Desk Stands 


Re-enameled, Re-nickeled, new 
b-own cords, with steel or wood bell 
boxes, main line or harmonic ringer, 
+50. 


Reliable Telephone & Supply Co. 
Chas. Domke, Mgr. 
545 N. Fourth St., 











for first-class 
H. B. Crandell, 








Cor. Goodale St., 


Columbus, Ohio. 





Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, Ill. 
REBUILT 

TELEPHONE EQUIPMENT 
GUARANTEED 


QUALITY—SERVICE—PRICE 


What “REBUILT” means to us! 


By “REBUILT” we mean that 
all interior and exterior parts 
are thoroughly rebuilt, all worn 
and defective parts replaced— 


That all exposed metal parts 
are either renickeled, or sand- 
blasted and black-satin finished— 

That all wood cabinets are re- 
paired and refinished so as to 
give an appearance like new. 


Write for our Latest 
Bulletin. It’s free. 





Electrical Instrument Repair Co, 


1043 West Madison Street, 
Chicago, Ill. 


WANTED 





Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 

















SWITCHBOARDS 


Kellogg cordless, 
8 station, 2 trunks 
15 station, 3 trunks 


Automatic Elec. Co. cordless 
7 station, 3 trunks 
8 station, 2 trunks 


Kellogg P-B-X boards, iow 
key shelf, 10 to 100 lines 


W. E. P-B-X boards, 
20 to 100 lines 


Dean P-B-X boards, 
- 10 to 100 lines 


10 to 100 lines 
10 to 100 lines 


W. E. magneto 
Kellogg magneto 


Let us save you 50% on the 
above types of boards 


BUCKEYE TELEPHONE 
& SUPPLY CO. 


‘Spruce and Space Streets 


COLUMBUS, OHIO 
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FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B 
Crandell, P. O. Box , Springfield, Hl 











Telephone exchange, 
terms; 1250 stations, 
Stations, $75,000, terms; 500 stations, 
$30,000, terms; 450 stations, $26,500, terms; 
others, larger and smaller, a few bargains; 
if you want to buy or sell write us your 
needs, confidential. 
R. B. HUMPHREY & CO., 


Box 479, Dallas, Texas, 203 Liggett Bldg. 


500 stations, $26,500, 
$80,000, terms; 622 











FOR SALE—Weve have on hand a 
hundred new Western Electric 1001-C 
nickel plated linesman Hand Sets at 
$6.50 per set. Two hundred Connecti- 
cut 5-H Hand Sets at $6.50 each, and 
several Western Electric No. 505 ten- 
line cordless Magneto Switchboards, 
new, $55.00 each, F. O. B. New York. 
All American Elec. Maintenance Corp., 
22 Beaver St., New York, N. Y. 





FOR SALE — About 380 Monarch 


Desk, 175 Monarch Wall, and 700 
Holtzer-Cabot Compact Wall Tele- 
phones with 1,600 ohm ringers. Also 


250 Paragon Battery Boxes, 2 Kellogg 
Ringing Machines and 1,000 Ericsson 
Receivers.5 CRESTON MUTUAL 
TELEPHONE CO., Creston, Iowa. 


POSITION WANTED 


POSITION WANTED—Steady, by a 
magneto maintenance man of long ex- 
perience; central west location pre- 
ferred. References furnished. Address 
6427, care of TELEPHONY. 


WANTED TO BUY 


WANTED—Engineers capable _ of 
laying out telephone plants and making 
estimates for same. Address Peninsu- 
lar Telephone Co., Tampa, Fla. 























WANTED—An experienced all 
around man to act as wire chief and 
supt. at our main exchange which has a 
full featured common battery Kellogg 
switchboard. We have seven exchanges 
2 C. B., 5 Magneto. State experience, 
references and wages expected. Must 
be competent and of good character 
Address G. W. Schweer, Gen’l Mer 
Missouri Telephone Co., Clinton, Mo. 








WANTED—Telephone linemen and 
trouble repairmen; permanent positions. 
Tampa, Florida, Peninsular Telephone 


Co. 





44 





Vatuation—Supervision—Plant—Inductive Interference 
Ezpert Administrative Counsel for Utilities 


“JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A I. E. e 
Member W. S. 
” Springfield, Ill. 


1411 South Park Ave. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadneck Building CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 














JKIORNS I, 





The list totals 410. 
Would you like to 
avail yourself of my 
services? 


IN 
INDIANAPOLI5 





903-4 Lemcke Buildin 





ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 


Pians, Estimates and Reports. 
Appraisal and Supervision 


Can arrange a moderate amount of financing. 


Telephone Bldg. Kansas City, Me. 








W. H. CRUMB 
Telephone Engineer 


9 Seath Clinton St. Chicago 











TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


ey System and Audit Co., C. P. A. 
6e7 = ia Bidg., Indianapolis, Ind. 
Exclusive Telephone Accountants 








J. G. WRAY & CO. 
lelephone Engineers 


ts in Appraisals, Rate Surveys, 
+ ~ tr Inveetigations. Organization, 
and een of Telephone Companies. 


J. @ Wray, Fellow A. I. B. B. 
Cyrus G. Hill 
1917 First National Bank Bidg., Obkieage 
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Cloud on :application of Farmers’ Inde- 
pendent Telephone Co. for increase in 
rates; no opposition; matter taken under 
advisement following showing by com- 
pany. 

December 11: 
application of the local exchange of Glen- 
wood Telephone Co. for increased rates; a 
number of farmers protested; testimony 
adduced and matter taken under advise- 
ment. 

New HAMPSHIRE, 

December 4: A proposed rate increase 
in Laconia by the Central New Hampshire 
Telephone Co., subsidiary of the New 
England Telephone & Telegraph Co. sus- 
pended to February 1. 


OHIO. 

November 30: The commission author- 
ized the Troy Telephone Co. to issue $31,- 
700 of 6 per cent preferred stock to be 
sold at 90, the proceeds to be applied to- 
ward the reimbursement of the treasury 
for $46,180.19 uncapitalized capital ex- 
penditures to December 31, 1924. 

December 1: Upon the application of 
the Waynesfield Telephone & Telegraph 
Co. to purchase for $45,000 the property of 
the United Farmers Telephone Co., and a 
finding that the value of the property, in- 
cluding working capital, and materials and 
supplies, is $38,300, the commission entered 
orders authorizing the Waynesfield com- 
pany to purchase the property for $38,300, 
and to issue, in payment therefor, $38,300 
common stock at par. 

December 1: The commission entered 
orders authorizing (1) The Waynesfield 
Telephone & Telegraph Co. to purchase 
for $100,000 the property of the Auglaize 
Telephone Co., and (2) to issue and de- 
liver in payment of such consideration, 
$100,000 common stock at par. 

December 2: The Northwestern Tele- 
phone Co., Defiance, was authorized to sell 
to J. W. Shuter, who operates an Inde- 
pendent exchange at Evansport, some 27 
subscriber stations and lines which are 
connected to and now switched by the 
Shuter exchange for a consideration of 
$1,200. 

December 4: The commission entered 
orders directing the Ada Telephone Ex- 
change Co. to file bonds in the following 
sums to enable it to collect suspended rates 
at the following points: Ada, $3.800; Dun- 
kirk, $1,400: McGuffey, $250. The com- 
pany immediately presented surety bonds 
in these sums which were approved. 

OKLAHOMA. 

December 18: Hearing on application 
of the Elmer Telephone, H. H. Harris, 
manager, for an increase in rates at Elmer. 

OREGON, 

December 3: Hearing at Marshfield on 
the valuation of the Coos & Curry Tele- 
phone Co. The company had its holdings, 
buildings and equipment valued some 
months ago by a private engineer. The 
valuation was made for taxing reasons and 
possibly for a _ reconstruction of prices 
charged for service. 

PENNSYLVANIA. 

December 15: The Johnstown Tele- 
phone Co. notified the commission that it 
would increase its rates in Berlin, Boswell, 
Holsopple, Hooversville, Meyersdale, 
Rockwood, Stoyestown and the Somerset 
exchanges in Somerset county and Dunlo, 
Ebensburg, Johnstown, Nant-y-Glo, Se- 
ward, South Fork and Forage, Cambria 
county, January 1. 

Individual business service will be in- 
creased from $24 to $42; residence service 
$18 to $30; four-party line business serv- 
ice $18 to $30; and four-party line resi- 
dence service from $15 to $24 a year. 
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ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 
1014 Merchants Bank Bidg., Indianapolis, Ind. 











NAUGLE POLES 


Northern and Western Cedar 
Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 














ACCOUNTING 


Telephone System & Accounting Co. 
203 West 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 














GUSTAV HIRSCH 


Consulting Engineer 


iu all branches of 'elephone Engineering 
Rate Cases, Appraisals, Financial 
Investigations, Inepections 
and Reports. 


COLUMBUS - OHIO 














CHAPMAN 


LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 
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